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ArrowXL 
appoints Sales Director
ArrowXL, the leading 

two-person delivery 
company has appointed a 

new Sales Director to support 
the continuing growth of the 
business. Craig Kavanagh joins 
the senior team with a remit 
to create opportunities with 
both SME and blue-chip clients 
who have both a storage 
and 2-person home delivery 
requirement, maximising 
services based at is facilities in 
Wigan and Worcester.

He will head up the sales team, 
working closely with Paul 
Tyson, Commercial Director, to 
drive revenues and profitability 
and will also be focusing on 
the full range of additional 
services its Platinum Crews can 
deliver to maximise revenue 
per transaction. Craig has 
considerable experience in 
the sector, joining from DX 
where he was Sales Director. 
Previous roles include Business 
Development Director at 
Panther Warehousing and 
Managing Director at Hi Way 
Express.  

Commenting on his 
appointment, he said: “The 
2-person market is growing 
and evolving and I believe that 
ArrowXL has the critical mass, 
estate infrastructure and up-
skilled delivery crews to provide 
a fantastic opportunity for 
UK and Global retailers and 
e-commerce and market-place 
businesses.”

Paul Tyson, Commercial 
Director at ArrowXL, said: “As 
our business continues to grow 
it is vital that we have the right 
people in place to support it. I 
have no doubt that Craig will be 
a great asset to the senior team 
and we are extremely pleased 
that he has chosen to join us.”

http://www.mhwmagazine.co.uk


Narrow Aisle Ltd – 
manufacturer of the 
Flexi range of articulated 

warehouse truck-based 
intralogistics solutions – has 
announced the appointment 
of Ken Jackson to the role of 
Business Development Manager.

Having worked previously for 
a leading materials handling 
equipment distributor and 
manufacturer in the UK, Ken 
has extensive experience of 
the logistics and supply chain 
sector and joins Narrow Aisle as 
part of the company’s ongoing 
expansion programme,

John Maguire, managing director 
of Narrow Aisle Ltd, said: 
“Ken’s industry knowledge and 
commitment to customer care 
is second to none and we are 
delighted to welcome him to the 
Flexi Warehouse Systems team. 
The application of Flexi truck 
storage systems continues to 
grow worldwide as companies in 
diverse industry sectors realise 
the benefits that Flexi very 
narrow aisle (VNA) materials 
handling technology brings to 
modern storage operations and 
Ken has an important role to 
play in Narrow Aisle Ltd’s future 
success.”

Narrow Aisle announce 
Business Development Manager appointment

With over 20 years’ 
experience in senior 
sales, project and 

product management roles, 
Ed brings with him a wealth 
of knowledge and industry-
specific insights. Having been 
responsible for the strategic 
direction, enhancement and 
financial performance of a 
range of products and services 
in previous roles within the 
packaging industry, Ed has a 
track-record of delivering 
growth without compromising 
quality or customer care.

As Sales Director, Ed will be 
responsible for overseeing 
ULMA’s UK sales network 
and providing tailored sales 
support to customers in 
industries such as the bakery, 
meat, confectionary, seafood 
and produce sectors. With 
oversight of the entire UK 
sales network, Ed will also 
be tasked with bolstering 
the packaging machinery 
supplier’s thermoformer 
and tray-sealing offering to 
customers. Chris Pickles, 
Managing Director at ULMA 

Packaging UK, comments: “Ed’s 
extensive experience in the 
packaging industry really helped 
him to stand out. His commercial 
awareness and proven ability 
to drive numerous initiatives to 
fruition, will complement our own 
commitment to delivering first-
class customer care and forward-
thinking industry leadership.

 “Ed joins us at a time when 
we are leading the debate on 
plastic waste reduction in the 
packaging industry, and his role 
will no doubt see him use his 
voice to further this debate and 
positively impact the decision-
making processes of potential and 
existing customers alike”, Chris 
concludes.

Ed adds: “ULMA Packaging UK 
is not only the market leader in 
innovative packaging solutions and 
plastic saving efforts, it is also part 
of one of the world’s largest co-
operative groups.

“In this industry it is rare to 
see such large businesses put 
their head above the parapet 
and speak up about societal and 

environmental responsibility, so 
it is heartening to have joined 
a team that is committed to its 
workers and looking after the 
world they live in, rather than just 
growing profit margins.

 “I plan on hitting the ground 
running and deploying my two-
decades of experience to manage 
the sales team and ensure that 
our customers continue to 
receive first-class treatment 
from the UK’s leading supplier of 
packaging solutions.”

 To find out more, please visit: 
https://www.ulmapackaging.co.uk/

ULMA Packaging UK has appointed Ed Williams as its new Sales Director

https://www.ulmapackaging.co.uk/
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Moody Logistics
calls for increase in driver 
apprenticeships as part of 
‘Love the Lorry’ week

Caroline Moody, speaking 
during the Road 
Haulage Association’s 

‘Love the Lorry Week’, (16-22 
September) said: “The current 
shortfall in professional drivers 
poses a serious threat to the 
effectiveness of the transport 
industry as well as the future 
UK economy.

“Creating more driver 
apprentices is a practical and 
cost-effective way in which 
businesses such as our own can 
encourage a new generation to 
get behind the wheel.

“I want to highlight the benefits 
of driver apprenticeships as part 
of ‘Love the Lorry’ week and the 
huge career opportunities they 
provide.”

Latest figures estimate the 
transport sector, which moves 
1.4 billion tonnes of goods 
annually across the UK, is facing 
a shortfall of more than 60,000 
qualified HGV drivers.

The family-run firm in 
Cramlington, Northumberland, 
has already successfully put 

two apprentices through the 
driver programme operated 
by Tyneside Training Services 
(TTS). A third is due to sit an 
HGV test while the company 
is currently in the process 
of selecting its fourth driver 
apprentice.

Caroline, who herself qualified 
as an HGV driver last year, 
added: “We are committed 
to providing people with 
the opportunities, skills and 
qualifications necessary to tackle 
what is a serious challenge to 
the industry.”

The company does require 
its driver apprentices to hold 
a clean driving licence for a 
minimum of two years. Melanie 
Thompson-Glen, Business 
Development Manager at 
Gateshead College, which 
operates TTS, believes such 
apprenticeships are a productive 
way of delivering professional 
and highly skilled drivers.

Larger companies can fund 
the apprenticeship through 
the Apprenticeship Levy, with 
smaller firms required to make 

a five per cent contribution, 
the remainder being paid 
by government. The average 
apprenticeship lasts 15 months 
with some companies choosing 
to recruit from within other 
areas of its workforce or from 
the over 25 age group.

She added: “The scheme allows 
haulage companies to provide 
an apprentice with much greater 
insight into the logistics industry 
as they work within the business 
whilst being trained in the core 
driving skills.

“Many perceptions surrounding 
HGV drivers are outdated. This 
is a modern technologically 
advanced industry where 
highly skilled drivers can be 
responsible for a lorry worth in 
excess of £100,000.

“The driver apprenticeship is a 
great way to attract new talent 
into the profession - where the 
average driver’s age is now over 
50 – by companies supporting 
recruits and creating a pathway 
into a secure and well-paid 
future.”
www.moodylogistics.co.uk

The Managing Director of North 
East-based Moody Logistics is calling 
on haulage firms to help solve a 
nationwide shortage of HGV drivers 
by creating more apprenticeships.

http://www.moodylogistics.co.uk


(L-R) Caroline Moody and Melanie Thompson-Glen 
at Tyneside Training Services’ site in Cramlington
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ByBox, specialists in smart 
locker technology and 
field service solutions, 

today announced that Richard 
Agostinelli will succeed Stuart 
Miller as chief executive officer 
(CEO) at ByBox with immediate 
effect. After 20 years as CEO 
and founder of the business, 
Miller will take the position of 
non-executive chairman and will 
continue to play a fundamental 
role in guiding ByBox’s future 
alongside the board of directors.  

With over 20 years’ 
experience of successfully 
leading technology and supply 
chain businesses, Agostinelli 
was formerly CEO of both 
Crossmatch and Digital 
Persona; as well as having a 
comprehensive background 
in c-level roles such as chief 
financial officer and chief 
operations officer. Throughout 
his career, Agostinelli has 
developed excellent strategic 
vision that has boosted growth 
and profitability by focusing on 
customer-centricity, enhanced 
product offerings and new 
market entry, coupled with 
putting the right organisational 
structures and people in place.   

“I’m delighted to join ByBox 
and thank the board for this 
opportunity. It’s an exciting time 
and I look forward to continuing 
the great work that Stuart 
has already done,” remarked 
Agostinelli. “ByBox is at the 
forefront of field service supply 
chain solutions and locker 
technology. I’m looking forward 
to enhancing that and growing 

the business to be truly global 
through developing remarkable 
technology, distribution services 
and key partnerships. Our 
customers will remain at the 
centre of what we do, and I am 
looking forward to meeting 
many of them at our annual user 
group in November.”

As technology reliance increases, 
the need for smart, data-led 
field service solutions is on the 
rise – globally. To ensure ByBox 
continues to serve and grow its 
customer base, while meeting 
these tech requirements, both 
Miller and the board realised 
that a new head was needed to 
lead the charge.

“Taking the business to the next 
level requires a leader who 

Richard Agostinell  
is appointed CEO of 
ByBox

has a proven track record of 
scaling global tech companies,” 
commented Miller. “Rich is a 
world-class CEO and is exactly 
the person we need at the helm 
if we’re to fulfil our enormous 
potential. I’m looking forward 
to seeing ByBox grow under his 
leadership and I’m excited to 
continue to guide the business 
as non-executive chairman.”

Agostinelli has already met 
with the management board 
and shared his vision for future 
growth. He will meet customers, 
employees and partners over 
the next few months while also 
traveling to North America to 
better understand the business 
outside of the UK, as he firmly 
establishes himself as the new 
CEO of ByBox.

http://www.mhwmagazine.co.uk


Machines 
r e v e a l e d

X Machines, the global 
community for buyers 
and sellers of heavy 

plant equipment, has officially 
launched its industry-first 
online marketplace. The unique 
e-platform aims to connect 
buyers and sellers of all types of 
equipment, machines, products, 
suppliers and services – wherever 
they are in the world!

Rather than being limited by more 
traditional channels, X Machines 
provides an international sales 
platform across the mining, oil & 
gas, forestry, marine, construction 
and renewables industries, among 
others. Rather than a listings 
site, X Machines exposes your 
products and connects you with 
buyers around the world via 
proactive digital marketing.

Membership is free, with the 
platform accessible both online 
and through the X Machines 
inventory app. Users can even 
purchase value-add services, as 
and when they need them, on a 
pay-as-you-go basis.

Alex Slowen, founder and 
managing director of X Machines, 
commented: “Launching our 
e-platform is the culmination of 
in-depth research, meticulous 
development and significant 
investment into a game-changing 
sales solution. Our ambition for 
the channel is to bring people and 
machinery together and create 
a global network with unlimited 
capacity – a revolutionary 
approach for the industry.

“Coming from a 50-year-old 
family business dedicated to 
buying and selling machinery, we 

know the challenges and how to 
maximise the opportunities. Five 
years from now, we ultimately 
want to be the dominant 
marketplace for heavy equipment, 
with a balanced buyer and seller 
network, offering outstanding 
customer service.”

Organisations already working 
with X Machines include DLL 
Financial Solutions, Red Bull 
Equipment, Blue Group Used and 
Hamofa. For more information 
about X Machines, or to sign up 
for free, visit: 
www.xmachines.com.

X Machines reveals 
game-changing 
online equipment 
marketplace

http://www.xmachines.com
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Fender Steel was founded 
in 1983, and has built 
a strong reputation 

based on reliability, service 
and product knowledge. The 
company specialises in supplying 
reinforcing steel and associated 
products, together with building 
materials to the construction 
industry on a wholesale basis. 

The company’s head office is 
located in Scunthorpe, North 
Lincolnshire. It operates five 
manufacturing depots across 
the UK, providing nationwide 
service to the construction 
industry, this includes civil 
engineers, house builders and 
ground workers.

As part of its offering, Fender 
Steel supplies reinforcement 
steel mesh. This product is 
indispensable for reinforcing 
concrete parts in reinforced 
concrete construction. To 
assist with the difficult task 
of loading and unloading the 
bulky reinforcing mesh, in the 
safest and most economical 
way, Fender Steel contacted 
B&B Attachments to provide a 
material handling solution to 
this industry wide handling issue. 

B&B Attachments specialises 
in the design and manufacture 
of bespoke forklift truck 
attachment solutions, creating 
products for customers with 

specific material handling 
requirements. Following 
discussions with Fender Steel, 
B&B supplied the  construction 
suppliers with a mesh grab 
attachment.  

The mesh grab attachment 
consists of four pincers which 
slot between the apertures, 
enabling the operator to handle 
bundles of the steel reinforcing 
mesh in one single lift. Each 
pincer is powered by a hydraulic 
cylinder. The mesh attachment 
is designed as fork mounted, 
which means it can be fitted or 

B&B Attachments 
provides handling solutions 
to Fender Steel

removed from a forklift truck in 
a matter of seconds. This allows 
the forklift truck to return 
quickly to other duties.

This specialist attachment 
is available through B&B 
Attachments. B&B prides itself 
on providing efficient handling 
solutions for all industry 
sectors, including construction, 
brewing, paper handling 
and logistics. Contact B&B 
Attachments by e-mailing info@
bandbattachments.com

www.bandbattachments.com

http://www.bandbattachments.com


Having co-founded Hitec 
Lift Trucks in 1986, and 
worked for the company 

for 33 years, Prospero Girardi has 
announced his retirement.

“The company I co-founded and 
managed has grown through 
the years and has left me with 
many fond memories. I have met 
some very interesting and lovely 
individuals, groups and businesses 
during that journey. There 
have also been many people 
throughout the years that have 
helped contribute to the success 
of Hitec Lift Trucks and to them I 
am incredibly grateful.”

“Not only have I been fortunate 
enough to deal with some 
fantastic companies over the 
years, I’ve also been able to build 

some strong relationships with 
customers, who have stuck with 
Hitec no matter what. Thank you 
for your dedication and may there 
be many more years ahead!”

In May 2018, Hitec Lift Trucks was 
acquired by Briggs Equipment UK. 
I can honestly say that it was the 
best decision I could have made 
for the business and I have no 
regrets. The company is stronger 
for it and ready for its next phase 
of growth.

“As such, I would like to formally 
announce that after much 
consideration, I have reached 
the decision to retire from the 
position of Managing Director 
of Hitec Lift Trucks at the end of 
the year (31st December 2019). 
Adam Lantsbery and I have 

worked hard to restructure the 
business in preparation for my 
departure and I am confident that 
all is in place for Adam to step up 
and take my place. I would like 
to take this opportunity to thank 
the team at Briggs Equipment 
UK, who have supported myself 
and the business through pre and 
post-acquisition, as well as our 
own team of engineers and office 
staff. You are all truly amazing and 
caring people.”

Adam Lantsbery has been with 
the company for over a decade, 
operating as Sales Director and 
will step into the role of General 
Manager, following Prospero’s 
retirement on the 1st January 
2020.

https://askhitec.co.uk/

Hitec Lift Trucks 
Founder Retires

https://askhitec.co.uk/
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The Manitou group, 
world leader in all-
terrain material handling, 

announces the take over of a 
majority stake in its UK dealer 
Mawsley Machinery Ltd, based 
near Northampton, consecutive 
to the retirement of their main 
shareholders. A privately-owned 
company founded in 1981, 
Mawsley Machinery Ltd
supplies construction equipment 
and services to its customers. 
Mawsley Machinery is the 
historical Manitou Group dealer 
in the Midlands. Two current 
managers of Mawsley are co-
investing in the company to carry 
on this venture.

Ian Wright and Jane Sheldon, the 
outgoing Managing Directors 
of Mawsley Machinery Ltd 
commented “we are proud that 
Mawsley Machinery is moving 
forward with a strong, stable 
base provided by Manitou 
Group. The expertise and 
professionalism of the existing 
team will ensure its continued 
success.”

Keith Pearce and Sam Sanderson, 
Mawsley Machinery’s new 
Managing Directors added 
that “having the opportunity 
to partner our main supplier, 
Manitou, is welcomed with open 
arms. This will give us tools to 
grow further as a full liner dealer. 
The partnership will allow us 
to further develop our level 
of customer support which 
is always at the forefront of 
Mawsley’s business.”

Michel Denis, Manitou Group 
President and CEO, states: 
“Mawsley Machinery has got a 
team with a great expertise, an 
excellent know-how and a strong 
position in its market, especially 
in the service. Taking over a stake
in our historical partner in the 
Midlands, we reinforce Manitou 
Group’s position in the UK to 
develop equipment distribution 
and services. In parallel to this 
long term strategic approach, we 
will continue to reinforce and 
develop all brands carried by 
Mawsley Machinery Ltd served in 
this region.” www.manitou.com

Manitou Group 
acquires a majority stake in 
Mawsley Machinery Ltd
in the UK

http://www.manitou.com


With Mascus and RB 
Asset Solutions, Ritchie 
Bros. helps Doosan 

create new web store, inventory 
management system, and 
more.......

Doosan has selected RB Asset 
Solutions, a cloud-based SaaS 
solution from Ritchie Bros., and 
its suite of remarketing tools 
to support its European dealer 
network and strengthen its 
used equipment business. With 
the help of Ritchie Bros. and its 
RB Asset Solutions technology, 
Doosan has launched early this 
year, a new mobile-friendly used 
equipment website: usedDoosan.
com, which is supported on the 
backend with RB Asset Solutions’ 
inventory management system 
and equipment inspection app. 
Additionally, Mascus is now 
Doosan Europe’s preferred online 
listing service to increase their 
stock visibility online.

“We are very excited to continue 
supporting our Doosan dealers 
in Europe with top-of-the-line 
remarketing tools and help 
them with their used equipment 
activity,” said Gilles Bendaoud, 
VP Sales & Marketing of Doosan. 
“The new inventory management 
system will help dealers centralize 
and manage their used equipment 
stocks on a platform accessible 
anywhere, anytime. We believe 
it will help us create a stronger 
community and communication 
between dealerships.”

Gilles Bendaoud continued, “We 
have a long relationship with 
Mascus and are confident its 
parent company Ritchie Bros., 
with local offices and teams 
around Europe, will provide our 
dealerships the support needed 
with these new solutions.”

RB Asset Solutions brings 
together a customizable suite 
of tools and services to help 
customers better manage, 
analyze, and sell their assets. 
For Doosan, this includes an 
inventory management system 
(IMS) allowing Doosan dealers 
to easily transfer equipment 
between different sales channels, 
such as usedDoosan.com, the 
dealer’s own web shop, as well 
as Ritchie Bros.’ numerous sales 
channels, including Mascus, Ritchie 
Bros. Auctioneers, IronPlanet, and 
Marketplace-E. Doosan dealers 

also have access to a Doosan 
designed inspection app as well 
as various multilingual marketing 
tools.

“Doosan is a key player in the 
construction heavy machinery 
industry and we are pleased 
to have them onboard utilizing 
our RB Asset Solutions tools 
and listing service,” said Rickard 
Krøtø, COO of Mascus. “We 
have been working with Doosan 
dealerships for years, especially 
with our Mascus Europe team, 
and now we have the opportunity 
to build a closer relationship at 
the corporate level and play a key 
role in their development.”

For more information about RB 
Asset Solutions, visit:
www.rbassetsolutions.com

www.RitchieBros.com

Doosan Infracore Europe 
partners with Ritchie Bros

http://www.rbassetsolutions.com
http://www.RitchieBros.com
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Having enjoyed reputations 
of expertise within their 
respective industries, it 

only makes sense that these two 
companies should have come 
to such an excellent working 
arrangement, based initially on 
the provision of very specific 
services.  As West Mercia is an 
enterprise which focuses on 
collaborating with only the most 
distinguished partners, it is no 
surprise they have been Code 
Serve’s first point of call for 
assisting them in the execution 
of their upcoming project.

With a fully qualified workforce 
trained to the highest 
standards and having achieved 
an Execution Level 4 for the 
manufacture of structural 
steelwork, which includes 
extensive welding capabilities 
and an impressive ISO 9001 
Quality System, Code Serve 

enjoys a well-deserved estimable 
position in their industry.

The Sandberg third party 
approval demonstrates the 
strength of their credentials in 
their field, and the impressive 
portfolio of welding procedures 
which, coupled with their 
WPQRs, allows their services to 
extend across a wide range of 
steel grades, positions and joint 
configurations.

In preparation for an upcoming 
project, Code Serve made the 
decision to reach out to West 
Mercia in early August with 
the goal of acquiring a Combi 
Lift C14000. This would be 
based around a short-term hire 
totalling no more than two 
months.

This decision for choosing West 
Mercia for the acquisition of 

West Mercia Keep 
Code Serve on the Rails

As the country moves into a new and 
uncertain period, it has never been more 
important to ensure that the various 
industries that fuel our economy find new 
and innovative ways to work together, 
providing each other with the help and 
support we need to survive and thrive 
in what will inevitably prove to be 
turbulent times. It is in the spirit of this 
acknowledgement that West Mercia wishes 
to celebrate the new and exciting business 
partnership they have struck with new 
customer; Code Serve.

this highly specialised, 14,000kg 
machine was reached not 
just due to the fact that West 
Mercia is one of the only British 
companies capable of equipping 
an enterprise with this kind of 
machinery, but because of West 
Mercia’s reputation for reliability 
and quality delivery of service.

Code Serve’s faith in this 
new partnership with West 
Mercia can best be summarised 
in this statement by their 
spokesperson, speaking in 
regards to Code Serve’s overall 
experience with West Mercia 
during this acquisition process;

‘So impressed with the quality 
of machine we had from West 
Mercia, after we finished our 
project, we were looking at 
a 10-tonne machine. Again, 
West Mercia has come up with 
the goods and we have now 
purchased a Combilift C11000. 
I cannot thank West Mercia 
enough for helping us for the 
last few months!’

‘It was a pleasure dealing with 
Code Serve from start to finish, 
Geraint and Dan were always 
keen to work with us.’

Both companies no doubt hope 
that this interaction will lead 
to further exchanges of goods 
and services later down the 
line as they enjoy the benefits 
of working with such well-
respected members of their 
industry.

https://www.westmercia.co.uk/  

https://www.westmercia.co.uk/
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Once again, Clark has 
extended its range of 
counterbalance forklifts 

with internal combustion engines. 
Under the model name C80D900, 
the industrial truck specialist is 
launching a new diesel forklift 
version with a load capacity of 
eight tons at 900 mm load center. 

The vehicle now takes its place in 
the existing C60-80 series with 
load capacities of six to eight tons.

Like all Clark vehicles, the 
C80D900 has been designed in 
accordance with the proven 'built-
to-last' concept, which stands for 
solid, functional design with high-
quality components. This includes 
a fully welded robust frame, a 
sturdy steering axle, and robust 
lifting gear with a solid eight-
roller fork carriage with four side 
support rollers. The lifting cylinder 

and the quiet lifting hydraulics 
ensure gentle, low-noise load 
handling at lifting heights of up to 
6,030 mm (with triplex uprights). 
And this diesel forklift also scores 
with a remaining lifting capacity  
which is 25 per cent higher.

To achieve this, Clark has 
designed the forklift to be 
much more robust for intensive 
deployment with heavy loads: 
the vehicle has a redesigned 
drive axle, the frame and upright 
have been reinforced, and the 
counterbalance has been made 
500 kg heavier. That means the 
forklift is made for tough outdoor 
deployment, for example in 
the construction industry, the 
building materials trade and wood 
processing, the metalworking 
industry, the paper and beverage 
industries and carriers and 
logistics companies. 

The power behind the 
punch 
The Deutz TD 3.6 l engine, 
developing 55.4 kW at 2,300 rpm 
and a maximum driving speed 
of up to 29.4 km/h, ensures 
powerful acceleration and reliable 
operation. The vehicle is fitted as 
standard with a fully automatic 
3-speed gearbox ('Power 
Shift'). That enables a smooth, 
instantaneous gearshift and safe 
maneuvering. Because the engine, 
gearbox and drive axle are all 
decoupled, vibration and noise are 
reduced to a minimum. 

Like all the forklifts in this series, 
the standard C80D900 is fitted 
with low-maintenance wet multi-
disc brakes as service brakes 
and an independent drum brake 
as the locking brake. This makes 
it possible to brake gently and 
sensitively. The low wear and tear 

Clark has launched a 
new diesel forklift with 
a load capacity of 8 tons 



on the brakes guarantees a long 
service life, which has a positive 
effect on running costs.

This forklift also scores well when 
it comes to maintenance. Error 
codes guarantee simple on-board 
diagnostics without any need for 
sophisticated service tools. When 
maintenance work needs to be 
done, the cover can be opened 
simply, and the service technician 
has quick and easy access to 
all the maintenance parts and 
parts subject to wear and tear. 
That means that maintenance 
downtimes are reduced and 
a high degree of availability is 
ensured.

Maximum driver comfort
Driver comfort begins right away 
when you climb on board: the 
driver can access his ergonomic 
workplace easily and safely via 
two large, low-level steps. The 
footwell is very spacious, so 
that the driver also has enough 
room when wearing industrial 
safety boots. The tiltable steering 
column and comfort seat can be 
adjusted individually. The driver 
can operate the forklift intuitively 
with the control levers, which 
are arranged ergonomically on 
the hood, and the driving pedals, 
which are in the same order as 
they would be in a car. Mini-levers 
are also available as an option. The 
large colour display with access 
to maintenance and service 
settings keeps the driver informed 
about all the important driving 
parameters. Easily accessible 
storage compartments complete 
the driver's workplace.

Perfect all-round view for 
maximum safety
For a forklift with a load capacity 
of eight tons, the C80D900 
distinguishes itself by its 
comparatively sleek lifting gear 
profile. It also has large wide-
vision windows on all sides. These 
give the driver excellent all-round 
vision and an unrestricted view 
of the load and the fork carriage. 
This is made possible by the well 
thought-out layout of the chains 
and hoses on the lifting gear. To 
ensure good vision with triplex 
uprights too, Clark has fitted this 

truck with two primary cylinders. 
For work in very confined 
spaces and critical areas of the 
warehouse, safety is improved 
by the optional reversing camera 
or the new 360-degree camera 
system Clark SafeView@360.

On the move safely with 
the Clark SafeView@360 
The Clark SafeView@360 is 
a new 360° camera system 
consisting of four digital cameras, 
which provide the driver with a 
360-degree view directly on the 
display of the SafeView@360. 
This digital camera technology 
is able to react particularly 
well to difficult light situations 
by dynamic adaptation of 
the lighting parameters. 
Greatly overcontrasted or 
undercontrasted images, for 
example when moving from light 
to dark or dark to light between 
outdoor and indoor areas of the 
warehouse, are thus prevented. 

With the aid of the Clark 
SafeView@360, the driver gets a 
brilliant image of his surroundings 
at all times. Moreover, the 
deployment of digital cameras 
enables the image streams from 
the four individual cameras to 
be converted into one common 
image in real time, so that the 
driver has a bird's eye view of 
the forklift. The fork tips and the 
rear counterweight in particular 
are precisely integrated in this 
seamless image. Thanks to this 
perfect all-round view, the driver 

can also navigate safely and rapidly 
in tight, awkward situations too. 

Numerous options 
available
These vehicles are available with 
the Clark fork adjuster and an 
integrated side shifting device. 
For the transport of sensitive 
goods, hydraulic accumulators are 
used. A wide range of additional 
equipment is also available for 
the C80D900 diesel forklift: for 
example a fully enclosed cab 
with air conditioning, the Clark 
Vertical Mast System (VMS) to 
return the upright to a vertical 
position at the push of a button, 
an audio system with MP3, quick-
release couplings, various different 
driver's seats, seat belt monitoring 
and an orange safety belt, SE tires 
that leave no marks, full LED 
illumination and a blue safety lamp 
when driving forwards and/or in 
reverse.

Since the forklift was invented 
by Eugene Clark in Buchanan, 
Michigan (USA) in 1917, CLARK 
has been one of the worldwide 
market leaders in the industrial 
truck business. With more than 
100 years of experience in the 
industrial truck sector and 
over 1.3 million forklifts sold 
worldwide, 

You can also visit CLARK online 
at www.clarkmheu.com 

Or on Facebook at:
www.facebook.com/clarkmhceu

http://www.clarkmheu.com
http://www.facebook.com/clarkmhceu
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AUT (Wheels & Castors) Co Ltd 
Announces Growth

Due to customer demand 
and the vast range of 
products available, AUT 

have had a new facility built on 
site to increase its UK stock 
capacity, offering a quicker 
turnaround for their customers.

AUT are one of the leading 
resources and technical 
authorities in the UK due to 
their knowledge and combined 
experience, alongside their 
exclusive agreements with many 
leading global wheel and castor 
manufacturers. 

AUT have been Tellure Rota’s 
sole UK agent for many years 
and the more recent addition 
of Steinco has necessitated 
this growth in order for AUT 
to provide their customers 
with local access to the most 
comprehensive range of wheels 
and castors in the marketplace - 

products that cannot be sourced 
anywhere else in the UK.

Peter Harrop, Business & 
Finance Director of AUT, said 
“Customer service is at the 
core of everything we do. We 
are constantly on the lookout 
for new offerings and ways to 
improve quality and efficiency in 
the workplace. Our new facility 
can accommodate an additional 
420 pallets which will be a huge 
benefit to our customers”.

In addition to their wheel and 
castor offerings, AUT can assist 
their customers with CAD/3D 
prototyping, field-based 
consultation and complete 
logistics and contract support. 

AUT are also UK agents for 
Durawood – a polyethylene 
moulded product that works 
like wood but is unbreakable. 

The increased warehouse facility 
will also enable AUT to stock 
this inventive product on site in 
the UK.

AUT was established in 1980 
and has seen growth year on 
year. In 1992, AUT moved to 
larger premises in Greater 
Manchester acquiring an 
additional 10,000 square 
feet. This was followed by 
an extension in 2002 to 
accommodate further growth. 

The latest warehouse facility 
has been built by Spaciotempo, 
a modular building manufacturer 
with over 45 years’ experience. 
The building has been built to 
AUT’s exact requirements and 
has generated an additional 50% 
storage space.

For more information visit:
www.aut.co.uk.

http://www.aut.co.uk


Renovotec, the UK’s fastest 
growing independent 
rugged hardware, software 

and services provider is launching 
a dedicated ‘Switch to Android’ 
consulting service for supply 
chain users. Renovotec’s own 
industry feedback indicates that 
as many as seven in ten (70%) 
of all warehouse operations 
have still to make the transition 
to a more modern, Android 
operating environment, choosing 
to continue with a Windows 
environment despite the fact that 
support for Windows handheld 
devices will end in January 2020*.

Now launched, Renovotec’s free 
‘Switch to Android’ consulting 
service builds on the company’s 
existing Android helpdesk 
by providing more extensive, 
practical advice for supply chain 
users. Having taken advice, if the 
user then decides to make the 
move to Android the change 
can be quickly implemented by a 
Renovotec team using technology 
toolsets designed for that 
purpose.

“This industry has been slow 
to make the move to Android 
but with the right technology 
in the right hands the transition 
to Android can still be made, 
quickly and cost-effectively” says 
Renovotec managing director 
Richard Gilliard. “Android opens 
the door to new technologies 
that have been shown to 
measurably improve warehousing 
and logistics performance”.

Longest Android product 
life span on offer – up to 
nine years
In a separate but related move 
Renovotec is introducing a ‘try 
before you buy’, no obligation 
scheme for Honeywell’s Dolphin 
CK65 rugged mobile computer, 
which boasts the industry’s 
longest life span – up to nine 
years. The scheme is designed 
to encourage CK65 adoption 
by supply chain companies 
transitioning to Android but 
concerned that the new 
generation of products do not 
offer the longevity they have been 
used to.

The rugged Dolphin CK65 is built 
on the Honeywell Mobility Edge 
platform and runs on Android. It 
combines twin touchscreen and 
keypad data input with real-time 
connectivity and advanced data 
capture and has been designed for 
users transitioning from Windows 
to Android.

*14 January 2020 – Windows 
Embedded Handheld 6.5 End of 
Life
9 June 2019 – Windows 
Embedded 8.1 Handheld End of 
Life
10 June 2018 – Windows 
Embedded CE 6.0 End of Life

www.renovotec.com

Renovotec launches
‘Switch to Android’ 
Consulting Service for 
supply chain users

Around 70% of the industry is still to • 
make the switch say Renovotec - with 
current Windows handheld device support 
ending in January 2020
“With the right technology in the right • 
hands the transition to Android can still 
be made, quickly and cost-effectively” says 
Renovotec managing director Richard 
Gilliard (pictured)

http://www.renovotec.com
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The 677 series LED panel 
indicator lamp is a robust, 
resilient, high-performance, 

British-made product used in 
some of the most challenging 
conditions on land, sea, and in 
the air.

More than 1,000 of the 
indicators are now sold every 
month all over the world - 
including Asia, Australasia, North 
and South America and across 
Europe.

Used in the likes of defence 
platforms, power stations and 
Formula One racing car support 
equipment, the 677 series is 
designed and manufactured 
by Marl International, a British 
business with a global reputation 
for excellence.

Marl, based in Ulverston 
in Cumbria, designs and 
manufactures long-lasting, world-
first products which have proved 
their worth over more than four 
decades.

Marl is recognised internationally 
as a pioneering technology 
business known for its 
optoelectronic expertise and for 
developing high quality, innovative 
products and systems for a range 
of industries.

The 677 series is one of its 
most in-demand products, 
with more than 67,677 having 
been distributed all over the 
world in the last five years 
alone. Just Ø8.1mm mounting, 
weatherproof, vandal-proof, and 
durable to shock and vibration, 

One British-made innovation 
is celebrating more than 25 
years of making a big impact 
in some of the world’s 
toughest environments

677 series LED panel indicators 
provide a reliable status 
indication solution for all types 
of applications.

Used in control systems 
and signalling it has proved 
invaluable across a range of 
sectors such as defence (air, land 
and sea), aerospace, shipping, 
rail, industry, power stations, 
telecommunications, theme parks 
and the automotive industry 
including Grand Prix engineering 
in cars and support systems.

The 677 series lamp is 
manufactured from high grade 
aluminium with an anodised 
finish designed to have a high 
level of aesthetic appearance and 
robustness.

Its smoked lens and strong on/
off contrast ratio with its high 
intensity LED colours in red, 
yellow, green, white and blue 
make it visible in any conditions, 
with bi-colour and tri-colour 
LEDs also available.

Marl managing director 
Adrian Rawlinson said: “Marl 
manufactures some of the best 
high performance metal panel 
lamps in the world.

“The 677 series is a lamp you 
can rely on. It’s proven, reliable 
technology in some of the most 
challenging conditions in the 
world.

“It won’t let you down. That’s 
why it has proved so popular for 
so long in a range of applications 
and in a range of industries.”



professional electronic and 
architectural applications, as 
they can be used for both 
indication and accent lighting. 
White versions provide sufficient 
white light for low level task 
illumination and perimeter 
lighting.”

Marl has a network of global 
distributors. For more 
information on Marl’s 677 series 
please contact:
sales@marl.co.uk

www. marl.co.uk

The 677 series is used by 
American company Asphalt 
Zipper® in its industry-leading 
grinding and milling machines on 
roads.

It proved itself as the panel 
indicator of choice because of 
the weatherproof lamp’s ability 
to withstand high vibrations 
and its ease of visibility in all 
conditions.

An Asphalt Zipper spokesperson 
said: “We needed LEDs to 
indicate the state of functions 
on our machine. After looking 
around, we found the Marl 677 
series.

“These LEDs hold up really well 
in our high vibration application. 
They are easy to see even from 
far away and in the sun. They 
also endure rain, sun, grease and 
impacts, and keep on working. 
Using the 677 series LEDs was 
a great decision and we haven’t 
looked back.”

The 677 series is also used in 
construction, leisure and tourism, 
and for private clients.

One such client landed his 
helicopter at Marl’s headquarters 
and it was only then that he 
and Marl realised his impressive 
mode of transport was fitted 
with a 677 indicator!

Graham Round, Marl’s Strategic 
VP North America and Int. Sales 
& Marketing Manager, said: “The 
677 series is ideal for status 
panel indication in high vibration 
applications and can be fitted 

with an EMC Mesh under the 
lens to prevent against electro-
magnetic interference and 
radio frequency interference, 
perfect for a control panel in a 
helicopter.”

Mr Round said the lamps also 
have architectural applications 
for construction projects, hotel 
and leisure schemes, and for 
prestigious home and landscaping 
projects.

He said: “These products are 
suitable for a wide range of 

mailto:sales@marl.co.uk
http://www.marl.co.uk
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Chapman Freeborn 
successfully deliver MRI 
machine to the Maldives

Recently, air charter 
specialist Chapman 
Freeborn partnered with 

the largest all-cargo airline in 
the UAE - Maximus Air - to 
deliver the first MRI machine to 
Addu Atoll. 

The southernmost atoll of 
the Maldives, Addu Atoll is 
one of the largest islands in 
the archipelago. It is home to 
one of just three cities in the 
Maldives, Addu City, which is the 
second most populated area in 
the country with over 33,000 
residents.

The delivery of the MRI machine 
formed part of the expansion 
of Hithadhoo Regional Hospital 
in Addu City, allowing medical 
professionals to provide a 
wider range of services to the 
community. Before its arrival, 
patients requiring a scan had 
to travel 350 miles by plane 
to the Maldivian capital Male.  
The prompt delivery by the air 
charter meant that the newly 
expanded hospital could open 
on time and start offering this 
essential service to those in 
need.

To successfully move 
the machine and its 166 
components, Chapman Freeborn 
and Maximus Air chartered 
a flight from the Al Maktoum 
International Airport in Dubai. 
They used an Antonov An-124 
aircraft – one of the biggest 
in the world – to move the 
machine in its entirety. This was 
a much more cost-effective 
solution than the alternative 
option to charter three separate 
flights using smaller Ilyushin IL-
76 aircraft.

This was the first time that 
an aircraft of this size has 
landed at Gan International 
Airport. A runway extension 
and infrastructure updates 
were completed in 2016, which 
allowed the large aircraft to land 
successfully. 

Samir Ramadan, Vice President-
Commercial at Maximus Air said:
“The moment this enquiry came 
to us from Chapman Freeborn, 
we realised the importance 
of on-time delivery for this 
MRI machine. All departments 
at Maximus got into action 
and synchronised as this was 

first ever An-124 operation 
into Gan island. We are very 
proud to be part of this project 
and successfully operate this 
charter within 48 hours of its 
confirmation.”

Project managers from Chapman 
Freeborn accompanied the 
cargo from Dubai to the 
Maldives to ensure that the MRI 
equipment was unloaded safely 
and correctly upon landing. 
Chapman Freeborn’s Dubai 
Commercial Manager-Cargo, 
Vikas Chaturvedi said:

“We’re delighted to have 
successfully arranged this 
charter with Maximus. 
Transporting this type of 
medical equipment on short 
notice requires careful planning 
and close attention to detail. 

Our strength lies with our 
global reach and the aviation 
professionals working with 
Chapman Freeborn. We want 
to thank the team at Maximus 
and Wings 24 for their valuable 
support.”

www.maximus-air.com

http://www.maximus-air.com


With temperatures 
set to fall over the 
coming months the 

risk of driving in snow and ice 
is something you should be 
prepared for. It is essential your 
fleets and vehicles are ready and 
able to get to their destinations 
regardless of the weather 
conditions. 
 
It is easy to end up in an 
unwanted situation where you 
and your vehicle are stranded 
on snow or ice and are in need 
of extra traction to assist you 
safely on your way. This is when 
an Automatic Snow Chain 
System should be a necessity. 
 
RUD Automatic Snow Chain 
Systems, ROTOGRIP have 
been specifically designed for 
commercial and emergency 
vehicles. The automatic snow 
and ice chain is deployed with 
just a flip-of-a-switch from the 
driver’s seat, while the vehicle 
is in motion. Simply switch on 
when the weather becomes 

dangerous and off when the 
road is clear of snow and ice. 
 
The benefits of Automatic 
Snow Chains are indispensable, 
offering immediate safety at 
the flip of a switch, reduces 
installation time and downtime 
stuck at the side of the road. 
 
RUD Automatic Chains can 
be used across a range of 
vehicles from road haulage, 
buses, public transport and 
emergency service vehicles. The 
chain comes with pre-tensioned 
springs which lay the chain 
strands under the tyre evenly; 
making driving on chains a much 
smoother process benefitting 
the system and the tyres. 
 
RUD Automatic Snow Chains 
getting you there when you 
need to regardless of the 
weather 

Tel: 01227 276 611 Email: Katie.
marshall@rud.co.uk 
www.rud.co.uk

Improve your traction on snow 
& icy roads with RUD Automatic 
Snow Chains

http://www.rud.co.uk
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Magnetic technology 
to improve 
manufacturing 

efficiency and safety is the 
focus for Bunting on stand 
B270 at the Southern 
Manufacturing & Electronics 
Show 2020 (11-13 February, 
Farnborough International 
Exhibition and Conference 
Centre, UK).

Bunting is one of the 
world’s leading designers 
and manufacturers of 
magnetic separators, metal 
detectors, magnets, magnetic 
assemblies and magnetising 
equipment.  The Bunting 
European manufacturing 
facilities are in Redditch, just 
outside Birmingham, and 
Berkhamsted, both in the 
United Kingdom.

The range of Factory Magnet 
Solutions includes Magnetic 
Sweepers, Magnetic Chucks, 
Magnetic Lifters, and Holding 
Magnets.

The Magnetic Sweeper range 
utilises magnetic forces to 
lift and hold magnetically 
susceptible particles such as 
swarf, nails and screws.  

The range includes small 
handheld models for 
worktops, push-along 
versions to clean factory and 
warehouse floors, and larger 
fork-lift mounted designs to 
clean larger areas. loading 
bays, car parks and even 
airport landing strips.  For 
many companies, regular use 
of a Magnetic Sweeper forms 
part of their daily safety 
protocol.

Magnetic Chucks are 
a common feature in 
metalworking operations and 
are used to clamp and secure 
metal components during 
machining and milling.  

Factory Magnets 
Solutions at Southern 
Manufacturing 2020



The Magnetic Chucks are 
available with two different 
magnetic pole pitches to suit 
specific sizes of component.  

Standard pitch models (A) 
are designed for components 
above 3mm, whilst Fine Pole 
Pitch models (AA) are used 
to secure small or thinner 
components below 3mm.  
Both designs are available 
in a wide range of sizes and 
have an industry-leading 
holding force of 100 N/M.
 
Lifters are a common site 
in metalworking facilities, 
factories and warehouses, 
providing an easy and safe 
method of lifting and moving 
ferrous metal components 
and sheets.  

The Bunting ‘MagLift’ range 
includes models designed to 
lift 50 kg (ML-275), 100 kg 
(ML-550) and 200 kg (ML-
1100).  

The ‘MagLift’ utilises a 
permanent magnet and, 
therefore, does not require 
any power.  A very simple 
hand-controlled mechanism 
allows switching between 

on and off by moving one of 
several blocks of high-energy 
magnetic material within the 
MagLift.

Along with the Factory 
Magnetic Solutions, Bunting 
is exhibiting their extensive 
range of magnets and 
magnetic assemblies.  Bunting 
is one of the world’s leading 
suppliers of high strength 
neodymium magnets, 

as well as designing and 
manufacturing plastic-bonded 
magnets and magnetic 
assemblies at their facility in 
the UK.

For further information, 
please contact us on press@
buntingeurope.com or 
visit our websites www.
buntingeurope.com and 

www.mastermagnets.com 

http://www.mastermagnets.com
http://www.buntingeurope.com
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In this way, EQ helps businesses 
to procure commodities, 
materials and components at the 
lowest possible prices - creating 
a win win for all concerned. EQ 
Trading’s CEO, Marcel Quizhpi, 
says, ‘The world is now one big 
marketplace and it contains 
an almost limitless number of 
market opportunities to both 
buyers and sellers. Exploiting 
commercial advantages 
like these is the basis of 
underpinning growth for any 
business.’

More about EQ Trading:
EQ Trading has been helping 
small to medium businesses gain 
a competitive edge by fostering 
international trade partnerships 
since 2008. The Internet boom 
of the early 2000s brought SMBs 
many things, including easier 
access to international trading 
partners. EQ Trading quickly 
realized that fi nding buyers and 
sellers wasn’t hard, but fi nding 
the right buyers and sellers is, 

not to mention the mountain of 
complexities involved in getting 
products to market.

EQTrading’s platform goal is to 
provide a safe environment and 
profi table tools for our client’s 
international business and 
market expansion.

For more information about 
EQTrading and how to register 
your company visit: 

https://www.eqtrading.com/
benefi ts/

Global trading platform, 
EQ Trading, has provided 
a lifeline for start ups 

and SMEs involved in the export 
of commodities, products and 
foodstuffs.

Bringing the advantages of 
international trading to smaller 
businessesIn 2019, global trading 
is no longer reserved for huge 
corporations and conglomerates. 
EQ Trading provides a virtual 
partnership for businesses 
looking to tap into international 
markets and take advantage of 
EQs expertise and experience in 
free trade agreements, economic 
sanctions, local trade rules and, 
current and future legislations.

Matchmaking suppliers 
and brands

EQ Trading specialises in 
connecting manufacturers 
with buyers in order to 
create successful and mutually 
benefi cial business partnerships. 

Innovative trading 
platform is on the 
right track for SME’s

https://www.eqtrading.com/benefits


Pramac House, Tunstall Arrow South, James Brindley Way, Sandyford, Stoke on Trent, Staffordshire, ST6 5GF
Tel. +44 (0)1270 445 777 | www.pramac.com 
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GKN Wheels has 
developed 
the Infini-

Forge multi-piece wheel range, 
a high performance, patented 
solution for vehicles in demanding 
off-highway conditions.

As world leader in the 
manufacture and supply of off-
highway wheels, GKN Wheels 
supplies manufacturers worldwide 
and is recognised for the quality, 
reliability and performance of its 
products.

Following major advances in 
process technology, the company’s 
product range has been enhanced, 
with its latest multi-piece 
wheel delivering a number of 
significant benefits for the original 
equipment manufacturer, operator 
and maintainer.

This new approach, with the 
wheels manufactured through 
a hot induction forming (HIF) 
process, has enabled GKN 
Wheels’ engineers to produce 
wheels specifically for high 
load-bearing vehicles and high-

pressure tyres, with the wheels 
achieving a lifespan 50% longer 
than conventionally manufactured, 
multi-piece wheels.

The revolutionary and now 
patented process achieves greater 
manufacturing accuracy, allowing 
material to be placed where it 
is needed (and taken out where 
it is not), leading to an increase 
in rim strength. And with the 
main contact areas machined at 
the end of the process, a 100% 
round wheel with perfect stress 
distribution is guaranteed. The 
process also means that the 
contact points between the 
wheel and tyre bead are perfectly 
smooth, with the rim design 
featuring extended flanges to 
further protect the tyre.

John Madsen, GKN Wheels 
& Structures Director of 
Engineering, said: “Our Hot 
Induction Formed wheels deliver 
outstanding performance, with 
their special design having been 
developed to meet the very 
exacting requirements of the 
most demanding commercial 

environments. As part of the 
development process, we 
subjected the wheel to rigorous 
testing, both off-site and on-site, 
with a number of manufacturers 
operating laden and unladen 
vehicles over extensive periods of 
time.

“GKN Wheels is bringing the 
wheel to the market in 2019.  
Known as Infini-Forge it is capable 
of withstanding high loads and 
with improved life-expectancy, 
we believe the wheel is a great 
solution for high-load and safety-
critical applications, with its 
benefits translating directly into 
increased durability and therefore 
vehicle up-time.”

The company’s engineers also 
paid close attention to the surface 
of the wheel, with each product 
finished with a powder coat 
surface finish applied through an 
electro-coat process to guarantee 
complete coverage of every part 
of the surface. Typical applications 
include reach stackers, AGVs and 
underground mining vehicles, as 
well as airport tow/tug tractors 
and mobile cranes.

John continued: “Operating 
in extremely demanding 
environments, a vehicle 
breakdown of any description can 
severely affect both operational 
and financial performance, but 
with tyre-pressures of 10 bar, a 
failure of the wheel or tyre could 
have catastrophic consequences. 
In Infini-Forge, we have developed 
a product that not only delivers 
technically, but also provides a 
reassurance of quality and safety, 
major considerations when the 
consequences of failure are so 
severe”.  
For more information visit:
www.gknwheels.com.  

GKN Wheels develops 
high performance solution for 
demanding applications

http://www.gknwheels.com


Customers throughout 
the FMCG sector have 
responded to a European-

wide survey by giving LPR, 
Europe’s leading red pallet 
pooling company, an outstanding 
satisfaction rating of 89% for 
its customer service.  The same 
survey also revealed that 93% of 
companies interviewed felt that 
the quality of LPR’s pallets was 
high or exceptionally high.

The study found that key factors 
for customers in selecting a pallet 
pooling partner included pallet 
quality, of particular importance 
in automated handling systems, 
and a transparent, flexible and 
hassle-free service.  The ability 
to manage their pallet use 
through an online portal, such as 
MyLPR, was also highlighted as 
important, provided it was backed 
by a proactive and customer-
focused service team - capable of 
responding quickly to its changing 
needs.

Adrian Fleming, Regional 
Managing Director, LPR North 
says, “Although it’s vital to have 
the technology and systems in 
place to support a quality service, 
ultimately it’s the relationship 
that we build with our customers 
that makes LPR different. Our 
customers rely on us to provide 
a simple, agile and responsive 
service, which is why we’re 

investing in our business across 
Europe.  For example, in the 
UK, we’re building our sales, 
customer service and technical 
support teams and are developing 
new and ever more advanced 
technologies that simplify pallet 
handling for our customers across 
the FMCG sector.”

The survey was carried out by a 
specialised team and involved a 
total of 695 companies across 8 
European countries.

Further information on LPR is 
available at www.lpr.eu

Customers rate 
LPR outstanding 
for pallet quality and 
customer service

http://www.lpr.eu
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Voice is not a panacea, 
but where it is the right 
solution for the job it can 

produce dramatic improvements 
in performance and accuracy. 
Increases in worker productivity 
of up to 35% and a reduction in 
picking errors to near-zero are 
common, with rapid payback as a 
result.

Where are voice solutions best 
deployed? Simply put, wherever 
its users benefit from working 
hands-free. A good example is 
high volume, small item picking 
(for example in an Internet sales 
fulfilment operation) where a 
voice-driven, hands-free system 
can deliver a significant increase 
in performance with optimum 
accuracy, reducing costly 
processing time.

Voice is also beneficial in lower 
volume environments where 
accuracy is essential such as the 
maintenance and inspection of 
high value assets (think aircraft, 
industrial plant equipment) and 
for complex component picking 
such as automotive assembly kits 
where there can be no room for 
error.

Once installed a voice system 
can be used for any transaction 
that is hands-free; for example in 
the warehouse a voice terminal 

can be used to manage forklift-
enabled, hands-free pallet 
movements, freeing up space in 
the cab and obviating the need 
for drivers to look at in-cab 
computers.

But while voice has many uses its 
technology is not ideal for large 
data collection or non-numeric 
data handling. Care should be 
taken to understand what your 
voice inputs are to ensure they 
don’t slow down the process.

Be prepared
Getting the best out of a 
voice system requires careful 
preparation. After all this is no 
common or garden scanning 
system; voice is far more 
sophisticated. Voice systems 
are complex solutions that can 
easily fail if badly implemented. A 
consultative approach is essential, 
in which the supplier and their 
client focus on the workflows 
that have been identified as ideal 
candidates for voice support, 
analysing and optimising them 
in readiness for voice systems 
implementation.

We frequently recommend 
running a voice systems trial to 
‘prove the benefits’.

As voice is sometimes 
accompanied by major changes 

in working practices it is best 
to avoid a ‘big bang’ approach 
in favour of (say) team-by-team 
voice adoption. This enables staff 
to participate in identifying any 
minor adoption difficulties and 
help address them – all of which 
eases the transition from old 
to new, and the introduction of 
improved methods.

There are basically three ways 
to install a voice system. One 
approach is to implement a 
point solution onto the client 
company’s WMS, usually via 
a direct connector to the 
warehouse management system. 
Beware however that direct 
connection can result in a more 
rigid implementation and a poorly 
matched workflow, depending 
on the WMS. Direct Voice-WMS 
integration can be a very good 
option when the WMS has open 
APIs that enable tailored voice 
workflows to be designed that 
reflect the optimum process 
flows.

Another approach is via screen-
scraping, maybe used when an 
organisation’s WMS is remotely 
hosted and lacks voice or 
integration facilities. While it 
is viable, any screen scraping 
application will be restricted by 
the data that is presented by the 
underlying data screens.

VOICE 
CHOICE
Renovotec technical services 
director Lance Bennett provides 
some practical advice on Voice 
systems implementation and 
optimisation



Middleware - the third option 
for voice implementation – 
requires data integration between 
the host and the middleware. 
This solution normally gives far 
greater control and flexibility of 
workflow design and optimisation 
(without requiring changes to 
the host system/WMS). However, 
care should be taken to ensure 
that the chosen middleware does 
not restrict the functionality of 
the WMS by poorly duplicating 
functions or data.

Here an independent advisor can 
support the user by selecting 
and deploying the right solution 
for your operation. Too often a 
voice system is implemented as a 
static solution and left to operate 
as it was installed, year after 
year – even though the business 
is continually changing. Once 
installed, keep your voice system 
optimised with an annual process 
review in line with business and 
process changes. Voice has an 
exciting future, not only for the 
consumer but also for supply 

chain drivers such as robotics. It 
is a sophisticated and powerful 
technology that always rewards a 
respectful adopter.

A case in point:
VOICE PICKING 
TECHNOLOGY IN ACTION 
AT AO.COM
Following a trial at online-only 
retailer AO.com, Renovotec’s 
voice-picking project has now 
gone live across the company’s 
extensive UK logistics operation, 
where 120 voice-picking devices 
are being used. AO.com specialises 
in household appliances and 
electricals: conservative cost-
benefit analysis shows that the 
new voice technology will achieve 
payback “well within a year” 
say Renovotec. The new voice-
driven solution updates AO.com’s 
approach and ensures that the 
right goods are picked and loaded 
in the right sequence, delivering 
higher levels of speed, accuracy 
and performance.

www.renovotec.com

http://www.renovotec.com
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Scottish haulage contractor 
relies on Stertil Koni 
heavy duty vehicle lift
One of Scotland’s leading 
haulage contractors, 
William Nichol Limited, 
relies on a Stertil Koni 
heavy duty 4-post vehicle 
lift to support round-
the-clock workshop 
operations at its site in 
Lochmaben, Dumfriesshire.



Widely recognised by its 
vehicles’ distinctive 
red and burgundy 

livery, William Nichol Limited is 
a prominent trucking company 
specialising in timber haulage. 
The company’s fleet comprises 
over 50 wheeled units including 
articulated vehicles, trailers and 
6-wheel rigid lorries. Working 
solely for James Jones & Sons 
of Larbert, vehicle reliability is 
essential hence the decision to 
purchase the Stertil Koni 4-post 
vehicle lift, type ST4175.

Providing an impressive lifting 
capacity of 17.5 tonnes, the 
electro-hydraulic ST4175 
has been designed without 
cross beams thereby allowing 
workshop engineers complete 
accessibility to the underside 
of raised vehicles. This feature 
has proved invaluable when 
positioning axle stands, 
transmission jacks and other 
equipment during repair, 
maintenance and servicing 
operations. Another important 
element of the lift’s design is its 
9000mm long platform which 
provides a low drive-on height 
of just 240mm. This means that 
vehicles of all types, including 
those with a low clearance, can 
be driven onto the lift easily and 
safely.

All movement of the ST4175 
lift is controlled electronically. 
Precise operator control of 
the lift is achieved by using a 
well positioned control panel 
mounted on one of the lifting 
columns. The control panel also 
allows workshop engineers 
to programme a number of 
functions into the lift including 
the setting of a maximum lifting 

height. The 4-post lift also 
features a maintenance-free 
synthetic runner wheel system, 
which is self lubricating and is 
covered by a lifetime guarantee. 
Additionally, a range of 
accessories is available including 
air-operated jacking beams and 
LED lighting kits.

Complete safety is assured 
by a patented gravity locking 
mechanism that works 
completely independently of the 
lifting system and is permanently 
enabled. In addition, each lifting 
cylinder is fitted with an oil 
flow control valve that is active 
throughout the lifting process. 
This feature is complemented by 
a specially integrated pressure-
relief valve that prevents 
overloading on each lifting 
column of the 4-post lift.

The ST4175 was specified to 
replace on existing inspection 
pit which, due to the high water 
table of the site, was susceptible 
to flooding thereby causing 
severe disruption to operations 
within the workshop.

“Our workshop engineers 
are very impressed with the 
performance and reliability of 
the Stertil Koni lift,” says William 
Nichol, Director. “The workshop 
is often in use from 6.00am until 
midnight so it’s vital that the lift 
doesn’t let us down. In truth, it 
never has and we also benefit 
from a service contract that 
makes sure everything works 
perfectly - first time, every 
time.”

Contact:Tony EdgeTel: 01604 
662049Email: lifts@stertil.co.uk
www.stertilkoni.co.uk

http://www.stertilkoni.co.uk
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“The four days at the NEC 
were productive for the 
KNAPP team,” commented 
Craig Rollason, Managing 
Director for KNAPP UK. “As 
well as welcoming a number of 
prospective clients on our stand, 
we had very positive meetings 
with existing customers, 
suppliers and associates.” 
Promoting its technologies for 
automated handling, storage and 
order fulfilment, the KNAPP 
team was joined on the stand by 
colleagues from sister company, 
Dürkopp Fördertechnik, which 
has expertise in garment 
logistics.

Ergonomic and error-
free picking
Developed with experience 
from over 1000 workstations 
from its Pick-it-Easy series 
delivered around the world to 
date, KNAPP’s Pick-it-Easy Evo 
combines ergonomic design with 
intuitive operation to enable 
warehouse staff to work smart, 
not hard.

A multitude of functions can 
be performed with Pick-it-
Easy Evo – from standard 
processes such as picking, 
decanting, consolidation and 
returns handling, to customer-
specific operations. The new 
workstation is designed to 

handle a broad range of goods 
– containers, trays and cartons 
in various dimensions, with 
loads of up to 50 kg – while 
minimizing strain on workers 
by reducing stretching, stooping 
and lifting.

Pick-it-Easy Evo embodies 
KNAPP’s zero defect philosophy. 
LED displays and touch screens 
combine with KNAPP’s intuitive 
easyUse interface to ensure 
error-free, rapid and efficient 
processes, as well as shorter 
training time for new personnel. 

KNAPP 
showcases new solutions 

at IMHX

Additional quality assurance 
equipment is also available – 
including light curtains, scales, 
scanners and image recognition 
technology for photo 
documentation.

Developed to work in synergy 
with KNAPP’s OSR Shuttle™ 
Evo automated storage system, 
the Pick-it-Easy Evo can either 
have a traditional connection to 
the store through a pre-zone or 
it can be connected directly to 
the OSR Shuttle™ in order to 
save space.

Global warehouse automation provider, KNAPP, 
received considerable interest from visitors in 
its latest solutions at IMHX 2019. The company 
exhibited its brand-new fulfilment workstation, 
Pick-it-Easy Evo, for the first time in the UK 
and also demonstrated its award-winning, AI-
enabled redPILOT software.

Craig Rollason, Managing Director of 
KNAPP UK

KNAPP’s multifunctional 
Pick-it-Easy Evo combines 
ergonomic design and 
intuitive operation



KNAPP’s redPILOT 
software optimizes 
warehouse operations 
through machine 
learning

AI-enabled software 
optimizes logistics
Developed by redPILOT GmbH 
– a start-up company within 
the KNAPP group – redPILOT 
software is designed to optimize 
warehouse logistics, with all 
experience gained being used 
for machine learning. 

The solution helps warehouse 
operators to use all available 
resources – such as systems, 
personnel, energy, space and 
materials – dynamically and 
intelligently in order to optimize 
performance in a context of 
constantly changing factors such 
as order structure, delivery 
dates and store optimizations. 
The machine learning enables 
bottlenecks to be eliminated and 
operations to be fully optimized 
over time.

The redPILOT solution can be 
seamlessly integrated into a 
client’s application regardless of 
which WMS, WCS or WES is in 
place, either being hosted as a 
cloud service or provided into 
the client’s existing hardware 
infrastructure. KNAPP’s KiSoft 
logistics software platform 
manages all processes – from 
goods-in to goods-out – and 
flexibly integrates various 
technologies.

KNAPP’s redPILOT software 
won the award for Best IT 
Innovation at the 2019 Material 
Handling Industry (MHI) 
Innovation Awards at ProMat 
in Chicago earlier this year. The 
solution has been commissioned 
at 47 logistics sites worldwide 
for customers in diverse 
industry sectors – including 
seven sites of the German 
supermarket chain, EDEKA.

KNAPP continues on 
growth trajectory
KNAPP AG’s order volume 
topped one billion euros for 
the first time in the company’s 
history in the business year 
2018-2019. Net turnover rose 
by 34.5% to 954 million euros 
and profits were also up by an 
impressive 44.2%, with an EBIT 
of 65.2 million euros.

Headquartered in Graz, 
Austria, the KNAPP group now 
employs more than 4,500 staff 
worldwide, an increase of 50% 
since 2016. The group’s British 
subsidiary, KNAPP UK, has also 
grown considerably in the last 
three years. “Our headcount 
now stands at 230,” said Craig 
Rollason, Managing Director 
of KNAPP UK, “compared to 
185 in 2016, and this total is 
projected to rise to over 290 
next year.”

In the last financial year KNAPP, 
which has 41 locations around 
the world, invested over 43 
million euros in buildings and 
facilities, and a further 48 million 
in R&D – an increase of 25%. 
The company’s sites in Leoben 
and Dobl (Austria) were both 
extended and its capacity in 
Poland, Slovenia and Croatia – 
among other locations – was 

expanded. In addition, a new 
headquarters building is planned 
for the US, one of KNAPP’s 
fastest-growing markets. The 
company’s US subsidiary is 
currently installing one of the 
largest systems ever delivered 
by KNAPP – for Digi-Key 
Electronics at Thief River Falls, 
Minnesota. The new facility has 
been designed with capacity to 
store 1.66 million SKUs using 
KNAPP’s OSR Shuttle™ Evo 
technology, with over 1000 
shuttles being deployed to 
support goods-to-person order 
fulfilment.

KNAPP UK is currently 
installing intralogistics systems 
for Shop Direct in the retailer’s 
new, automated distribution 
centre at East Midlands Gateway. 
“This is one of the largest 
orders ever for KNAPP UK and 
delivery is progressing well,” 
commented Craig Rollason, 
“with go-live planned for early 
in 2020.” Other recent projects 
for KNAPP UK have included 
extensions or upgrades for 
John Lewis, M&S (Bradford), 
Alliance Healthcare, Well, Clarks 
and Phoenix Healthcare, as 
well as new projects for IKEA, 
M&S (Welham Green) and 
Debenhams.
www.knapp.com

http://www.knapp.com
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From a new start up in 2003 
KPI have developed into 
one of the country’s leading 

manufacturer of specialised 
material handling equipment.

Having doubled turnover in 
2 years and a full order book 
KPI have outgrown the existing 
premises and now moved into 
new premises at Kingsway 
industrial Estate, Rochdale, 
with a large manufacturing and 
office complex and a smaller 
second unit for testing and 
development.

With the new world class 
facility KPI are determined to be 
a world class manufacturer of 
Materials Handling Equipment.

Phil Cornell, the owner, 
determined to keep the 
company within Rochdale, 
particularly in view of the 
position of the new premises 
adjacent to the M62 motorway, 
allowing ease of access for 
employees, customers and 
suppliers.Allan Hodgeon who 
has been with the company 
for 6 years becomes Managing 
Director with Phil Cornell 
moving to C.E O.

The company has always worked 
closely with Rochdale Council 
and business hub with training 
and apprentices and business 
development.

With the new development 
KPI will increase turnover with 
existing orders by approximately 
25 % during the coming year, 
with a pro rata increase in staff 
numbers.

The company has developed 
from small beginnings, gaining 
quality and environmental 
qualifications and the ability 
to qualify and test their own 
manufactured equipment by 
now gaining membership of The 
Lifting Equipment Manufacturers 
Association.

With prestigious clients around 
the country and overseas KPI 
and going from strength to 
strength.

Household names such as JCB, 
Jaguar Land Rover, Bentley Cars, 
Bombardier and Leyland Trucks 
are amongst the growing list of 
clients.

The diversity of product range 

Major Expansion 
for Specialist Materials 
Handling Company

and the experience of specialist 
design engineers has assisted 
the Continual growth of the 
company, offering solutions to 
complex materials handling 
projects.

Also working within the Nuclear 
industry KPI have developed 
resources and experience to 
offer a progressive team culture 
to respond to the necessarily 
arduous requirements of that 
industry.
All the staff and clients have 
bought into the move and the 
next 2- 3 years will be exciting 
times at KPI.

www.kp-i.co.uk

http://www.kp-i.co.uk


The latest, 2019 Red Ledge 
CORE development 
technology “enables 

faster systems implementation 
and delivers more affordable 
automation,” says the company, 
which is joining forces at Robotics 
and Automation 2019 with its 
new majority stakeholder BÖWE 
SYSTEC to launch the latest 
range of Red Ledge manufacturing 
and logistics (M&L) automation 
systems. In combination with 
BÖWE SYSTEC’s advanced 
sortation technology they are 
designed to support and integrate 
the entire supply chain, controlling 
M&L processes and tracking 
inventory from production line to 
warehousing and distribution.

Red Ledge systems on show at 
Robotics and Automation 2019 
include RFID goods tracking, 
robotics, autonomous guided 
vehicles (AGVs), automatic pallet 
movers and speed labelling.

Also on show, the latest Red 
Ledge warehouse management 
and control system drives light 
and voice warehouse applications, 
while its automated goods routing 
and ASRS (automatic storage and 
retrieval) provide a fully lights-out 
warehouse environment.

New Red Ledge Suppy Chain 
Technology powers systems innovation 
at Robotics and Automation 2019 

Red Ledge majority shareholder 
BÖWE SYSTEC GmbH is part 
of the Possehl Group, which in 
its 2018 financial year generated 
a turnover of around 3.8 billion 
euros and employed some 13,300 
people.

Company backgrounder

www.redledge.co.uk

Company’s 2019 CORE technology “enables • 
faster systems implementation and delivers more 
affordable automation” say Red Ledge

Red Ledge manufacturing and logistics applications • 
on show include RFID goods tracking, robotics 
and AGVs, lights-out warehouse automation, light- 
and voice-driven applications

http://www.redledge.co.uk
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A Northern warehousing 
and distribution company, 
that has undergone a 

significant period of expansion 
and growth in the last 12 
months, has received BRC 
accreditation at its distribution 
centres across the Sheffield 
City Region for the third 
consecutive year. Carlton 
Forest Group, based in North 
Nottinghamshire, has achieved 
AA status from the British 
Retail Consortium for its 
facilities in Worksop, and the 
recently acquired Barnsley 
sites. It is the highest accolade 
offered by the well respected 
and well recognised industry 
organisation.

“We are incredibly please to 
have retained AA status at 
our Worksop site and to have 
gained it for the first time at our 
Barnsley site, highlighting the 
credibility of our operations and 
our commitment to the highest 
standards,” said Graham White 
Group Commercial Manager. 

“We have a fantastic team at all 
levels who are committed to 
upholding the high standards 
and vision for success that the 
senior leadership team has.”

Achieving AA status means that 
Carlton Forest has achieved 
success in all areas of its 
business operations, and perhaps 
most importantly, that it has 
maintained those standards 
consistently since first achieving 
the status in 2017. It is the only 
third party logistics business in 
the Worksop area to have the 
BRC grade AA certification for 
storage and distribution.

Graham concluded; “Having 
such a high level, well respected 
industry accreditation has 
undoubtedly assisted in the 
recent growth of the business. 
And, as the business continues 
to develop its future plans, it will 
play a pivotal part in securing 
and retaining customers, to 
whom such standards are 
critical.”

This highly regarded standard 
was developed by industry 
experts to secure the 
attainment and maintenance 
of high standards for product 
safety and operational 
management, supply chain 
for organisations involved in 
the storage and distribution, 
including wholesale activities, of 
food and non-food products.

Carlton Forest is one of 
the leading independent 
warehousing, co-packing and 

Northern warehousing 
success story continues

distribution centres in the 
North of England and the 
Midlands. Its bespoke solutions 
give companies the flexibility 
they need to facilitate efficient 
supply chain systems and 
movement of goods from all 
sectors across the country and 
beyond.

Opening later in 2019 will 
be a revolutionary waste-
to-energy plant for which 
further information can be 
found by visiting https://
carltonforestgroup.com/exciting-
company-news/

Further information about 
Carlton Forest Group can be 
found by visiting their website. 
The company is located in 
North Nottinghamshire, S81 
0TP just 10 minutes from both 
the A1 & M1.

www.carltonforestgroup.com

http://www.carltonforestgroup.com
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Every day, technology 
becomes more and more 
crucial in every aspect 

of how we do business. But 
perhaps one of the places 
where emerging technologies 
are the most prominent is in 
warehousing and logistics.

Technologies such as robotics, 
drones, IoT and cloud software 
are being implemented into 
warehouses to allow companies 
to more effectively stay 
competitive in an ever-changing 
market. Everything from mobile 
working to automated systems 
can help evolve warehouse 
processes to be more efficient 
in every way. Companies can 
reap the benefits of these 
technologies as they allow them 
access to crucial real-time data, 
enhanced communication across 
all employees, increased sales 
and customer satisfaction and 
much more.

Here’s a look at the 
technologies that are 
transforming warehouses, 
making multiple processes 
speedier, more efficient and 
virtually error-free.

Tracking Software
Tracking technology is 
paramount for warehouse 
operations so they can access 
and process greater volumes 
of data at much higher levels, 
whether it’s distribution 
information or data regarding 
stock levels. Tracking software 
can allow not only the 
organisations themselves 
to access crucial data and 
information, but their customers 
can also utilise this information 
when making purchase decisions.

Paper-based record keeping 
no longer cuts it in the high 
turnover demands of the 
modern warehouse where 
optimised efficiency is necessary 
for profitable operations.

Mobile Technology
When warehouse workers are 
tethered to a particular location 
by wires, they are always going 
to struggle to make that process 
as efficient as it could be. Mobile 
technology and the introduction 
of wireless devices has improved 
various roles within the supply 
chain, freeing up employees and 
allowing them to perform their 
tasks from anywhere on the 
factory floor.

Workers can also access their 
inventory tracking software 
from anywhere on the go, 
allowing them to print labels, 
scan barcodes and update stock 
levels all while on the move. 

With a device now in their hand 
or strapped to their person 
and no longer confined to a 
designated area, they can access 
real-time information, while 

also automatically sharing data 
across devices, so everyone on 
the warehouse floor has all the 
latest information, improving 
communications across the 
board.

IoT and RFID
Today, it feels like everything 
is connected to the internet. 
Who would have imagined 
that you could control your 
home’s heating, the lights or 
even the ceiling fan directly 
from your smartphone? IoT, 
Internet of Things, makes these 
kinds of marvels possible. It 
opens up many opportunities 
to streamline processes in the 
supply chain by connecting 
devices through the internet to 
do things such as exchange data 
and provide real-time tracking.

Combined with RFID, radio 
frequency identification, which 
can be tagged to each item in 
an inventory to provide real-
time tracking, you can create a 
streamlined system for stock 
location with all the information 
condensed into an easily 
accessible database.

Technology 
That is Changing the 
Warehousing Industry by Graham McCarthy from 

GSM Barcoding



Drones
It wasn’t that long ago that 
drones seemed like a futuristic 
technology that we wouldn’t 
see in our lifetime. But now 
they’re here and are even being 
used in test trials at Amazon in 
their own drone programme, 
Prime Air, as delivery vehicles 
so consumers can expect their 
packages in 30 minutes or less.

While these trials continue, 
drones are still being used 
in other aspects of business, 
such as in the warehouses of 
the supply chain. According to 
supply chain specialists, a drone 
can do the work of 100 humans 
over the same time period. 
Aerial drones can use optimal 
sensors to help locate items in 
a warehouse or gauge inventory 
levels and transmit that data 
to the warehouse management 
system. All of this can facilitate 
fast detection and prevent 
inventory mistakes.

At the moment, drone adoption 
is low, with big players like 
Amazon leading the way, this 
is due to drone’s current 
limitations such as payload 
capacity restrictions, airspace 
regulations and concern for 
public safety. But they are likely 
to see a considerable surge in 
usage as the technology adapts 
and becomes easier to integrate 
into warehouse processes.

AI and Robotics
We might not quite be at the 
point where automated workers 
exist alongside human workers, 
but robots and AI technology 
is already making strides in 
warehouse environments. They 
are mostly used for specific, 
repetitive tasks for which they 
are precisely programmed, to 
free up human workers to do 
the more complex jobs that AI 
is not yet capable of performing. 
The reason we’re unlikely to 
see robots performing dynamic 
tasks for many years yet, is that 
even the most straightforward 
process requires complicated, 
sophisticated software and 
hardware that simply does not 
exist yet in a commercial sense.

Like the drone, Amazon is 
leading the way with robotics in 
their warehouses. They currently 
have more than 100,000 small, 
mobile robots as part of their 
workforce. These wheeled, 
Roomba-like bots are called 
“drives”; at just a foot tall and 
with flat tops, they carry entire 
shelving units of merchandise 
around the factory floor to 
human workers so that they 
can fulfil orders. The technology 
is limited, and they follow set 
paths around the warehouse, 
which is a far cry from the fully 
automated warehouses that 
Amazon sees in their future.

Robotics and AI are likely to 
pay a much more pivotal role in 
the future of logistics and the 
supply chain as the technology 
becomes more sophisticated 
and more widely adopted.

This article was written by 
Graham McCarthy from GSM 
Barcoding, a provider of barcode 
systems, solutions and inventory 
system services.

https://www.barcoding.co.uk
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Alison Handling, the 
UK’s largest stockist 
of recyclable plastic 

storage systems has launched 
a revolutionary new handling 
system, designed to cut 
transport times between the 
warehouse and the shelf. Having 
worked with a major retailer 
on the trials, Alison Handling is 
confident that by using the new 
systems it will potentially cut 
staff handling times between 
the warehouse and the store by 
approx. 46%.

The new A-Link Dolly is a 
rack to shelf solution, cutting 
the need for cage trolleys, and 
inefficient storage systems.

Glenn Broomfield, managing 
director of Alison Handling said: 
“Up until now there hasn’t been 
an interlinking dolly system 
designed with all these key 
features to accommodate these 
types of storage boxes, which 
means products are usually 
stacked inefficiently into a caged 
trolley to transport from the 
warehouse into the store. This 
method is more labour intensive 
and means that less product can 
be moved in one go.”

The A-Link Dolly has been 
over a year in development and 
testing and represents a major 
R&D investment for Alison 
Handling. 

The system is a unique wheeled 
dolly, designed to accommodate 
all types of plastic storage 
boxes, tote boxes, stack-nest 
crates, with a feature on the 
trolley to create location points 
for castors for safe stacking of 
the dollies when in storage or 
returned to store.

In addition to its flexibility, in 
terms of what can be placed on 
the dolly, it is also completely 
flexible in how it can be used. 
It has a unique feature where it 
can be interlocked on all four 
sides with no moving parts, 
along with the ability to connect 
dollies to each other in either 
a portrait and/or landscape 
shape, giving the operative 
the opportunity to create a 
dolly train or a customised 
formation. This means the dolly 
is completely flexible, so you 
can stack boxes at a safe height 
to transport larger amounts of 
product from the warehouse to 
the shelf.

Other features include a 
removable handle allowing 
the dolly to be pushed or 
pulled in either direction, 
the handle can also be easily 
removed if when stacked with 
product, enabling further space 
saving opportunities during 
transportation. A recess in the 
base enabling a label and RFI 
tag to be applied and a central 
cavity within the Dolly is there 
to allow easier access and 
cleaning. 

The product is also 
manufactured from high density 
Polyethylene to meet hygiene 
criteria for food handling, the 
dolly base is fully recyclable and 
compact for easy storage.

Alison Dearden, commercial 
director of Alison Handling 
added: “The A-Link Dolly 
will potentially revolutionise 
transportation in warehouse, 
logistics and stores across 
all sectors with a need for 
transporting goods. The fact that 
the trolley can accommodate all 
types of storage boxes means 
that it can be stacked safely up 
to an agreed safe height and 
the Dolly has the capacity to 
take a weight of up to 250Kg, 
making it exceptionally robust 
for our customers, enabling 
more product to be moved in 
one go. Added to that, with the 
ability to lock trolleys together 
on either the short side or long 
side, means even larger amounts 
can be moved easily and safely, 
saving on both labour costs and 
time.”

For more information on 
the new A-Link Dolly visit:-
www.alisonhandling.com/
index.php?route=product/
category&path=74_165A-Link 
Dolly key

 UK firm launches innovative new 
handling and storage system that could 
save around 46% staff handling time

http://www.alisonhandling.com/


LPR, Europe’s leading 
red pallet pooling 
company, has seen 

significant growth in 2019 with 14 
new contracts being agreed.

In the first six months of 2019 
alone, LPR has won new business 
from a diverse mix of producers 
and manufacturers, including many 
familiar brands such as Florette, 
Aston Manor Cider, Yew Tree 
Dairy and Butcher’s Pet Care.

Paul Donkin, BUUK Transport and 
Distribution Manager, Agrial Fresh 
UK says: “It is a pleasure to be 
working with LPR. The excellent 
pallet quality means that we have 
less downtime in production. 
LPR has made sure that the 
changeover process was seamless, 
and we look forward to a long 
and successful partnership.”

Aston Manor Cider produces a 
portfolio of brands and own-label 
products spanning the breadth 
of the entire category, from 
value and mainstream through to 
premium ciders.

There are a lot of synergies 
between LPR and Aston Manor 
Cider, including their approach 
to sustainability. The cider 
manufacturer has embarked on 
a programme of investment to 
become even more sustainable, 

delivering an award-winning water 
management scheme as well as 
an industry leading 51% recycled 
content in all large pack PET 
packaging.

Speaking about the new 
contracts and the company’s 
continued growth, Diane Carroll, 
Commercial Director at LPR 
UK & Ireland, pictured, says: 
“Although we are known for our 
outstanding pallet quality, it’s our 

relationships with every person, 
at each point in their journey that 
is so invaluable. It enables our 
customers to focus on their core 
business activities, whilst LPR gets 
on with the business of providing 
industry leading pallets and a 
hassle-free service.”

Further information on LPR is 
available at:

www.lpr.eu.

LPR sees 
significant growth 
with more FMCG 
brands joining 
the pallet pool

http://www.lpr.eu


44 MHW Magazine Online     October - November 2019                   www.mhwmagazine.co.uk

Despite the political 
wrangling over the 
past few years and the 

consequent business uncertainty, 
the UK remains a strong and 
successful market for Kasto, 
according to Ernst Wagner, who 
runs the German manufacturer's 
subsidiary in Milton Keynes. Over 
the years, Kasto has sold more 
than 1,400 bandsaws and circular 
saws into the UK and southern 
Ireland, from job shop models to 
production saws for processing all 
types of material from aluminium 
to nickel alloys and titanium.

In addition, in the same markets 
the company has an installed 
base of over 30 automated 
material storage systems, 
designed to move long stock 
and sheet metal from the floor 
or cantilever racking into space-
efficient, computer-controlled 
towers. Systems range from 
stand-alone units to integrated 
storage facilities with full material 
traceability. All promote high 
density 3D storage as well as 
operator safety and efficient 
manufacturing through timely 
delivery of material to production 
machines.

Mr Wagner commented, "The 
economy of the United Kingdom 
is highly developed and market-
orientated. It is currently the sixth 
largest in the world measured 
by gross domestic product 
(GDP) and ninth largest for 
manufacturing, which accounts for 
11 per cent of gross value added 
(GVA) and employs 2.7 million 
people directly plus many more in 
supply chains and services.

"Its crucial importance and 
contribution to the economy is 
the reason Kasto in the UK is 
supporting the motto 'Make it in 
Britain' as we go into the New 

Year and in the run-up to the 
MACH 2020 show in Birmingham 
next April.

"Admittedly the machine 
tool sector's performance 
has softened of late, but it is 
happening globally. Whenever 
it comes out of a downturn it 
is always stronger, leaner and 
achieves a higher turnover 
when it reaches the next peak. 
Hopefully 2020 will show the first 
signs of that process, aided by 
the legendary grit of the British 
people."

He added that it is Kasto's 
intention to be part of the 
turnaround and went on to 
outline what benefits the 
company is able to bring in terms 
of practical solutions.

First is service and support for 
all Kasto customers, existing 
and new, throughout Britain 
and Ireland, underpinned by 
six strategically located service 
engineers. He pointed also to 
the augmented reality remote 
troubleshooting and maintenance 
system, VisualAssistance, which 
can often make an engineer's visit 
unnecessary. Until now it has 
been conducted online from the 
German headquarters and factory, 
but the same service is now 
being phased in via the Milton 
Keynes subsidiary following the 
company's recent move into new 
premises.

Advanced technology is the other 
cornerstone of Kasto's provision 
and there are many examples. 
One is the development of 
KASTOwin amc, an innovative, 
automatic bandsaw designed 
to increase productivity in the 
additive manufacturing sector. 
The saw incorporates a 180-
degree turning device that 
allows 3D-printed parts on their 
build platform to be inverted 
so that the components fall 
into a container after they have 
been sawn. Efficiency, reliability, 
precision and safety are increased 
and upside-down sawing prolongs 
blade life, as wear on the teeth 
is reduced because swarf also 
falls away under gravity, so less 
is drawn through the cutting 
channel.

Another innovation is the 
invention and patenting of 
KASTOrespond, which in tandem 
with the use of ballscrew-
driven rather than hydraulic 
downfeed allows bandsaw frame 
and blade oscillations to be 
sensed and managed. Automatic 
optimisation of the cutting 
parameters including control of 
the downfeed pressure minimises 
vibration while at the same time 
maintaining a constant chip load 
throughout the cut, irrespective 
of material cross section. 
The system is used on KASTOwin 
and KASTOwin pro bandsaws, as 
well as on the latest KASTOtec, 
which are all designed for cutting 
with tungsten carbide tipped 
(TCT) blades but are equally 
capable of using bimetal blades. 
Employing this technology, the 
latest cutting data shows that a 
C45 unalloyed medium carbon 
steel bar of 250 mm diameter 
can be sawn with TCT in 2.5 
minutes, while a similar diameter 
of stainless steel takes less than 7 
minutes.

Kasto backs 
“Make It In Britain”

http://www.mhwmagazine.co.uk


Not only is productivity raised 
but so also is blade life, which 
is between 10 and 12 m2 when 
cutting C45 and from 5 to 7 
m2 when processing stainless. 
It makes the range of saws ideal 
for use in all industries, including 
those sectors processing difficult-
to-cut alloys such as aerospace, 
nuclear, and oil and gas, as well 
as high volume production 
environments where cutting is 
typically two to three times faster 
than when using conventional 
bimetal bandsaws.

Additionally, recent expansion 
of bandsawing products to 
include the KASTOmiwin twin 
column, double mitring model in 
semi-automatic and automatic 
versions, plus the KASTOmicut 
pivot-bow mitre cutting saw 
for the workshop, is evidence 
of the company's intention to 
strengthen its presence in the 
construction industry with a 
more comprehensive, single-
source offering.

Another area of ongoing 
concentration in the R&D 
department in Germany is the 
manufacturer's Industry 4.0 
programme for digitalisation 
and networking centred on 
proprietary integrated control 
systems and interfaces. 

With KASTOlogic, for example, 
the company offers a modular 
warehouse management system 
tailored to the storage of long 
goods and sheet metal. The 
system transparently maps all the 
processes between goods receipt 
and product dispatch, ensuring 
efficient control over material 
flow.

Customised interfaces range from 
SAP, Infor and Microsoft Dynamics 
products to customer-specific 
software solutions, allowing easy 
connection to a higher-level host 
system. Even manually-operated 
warehouses can be managed 
through the KASTOmobile 
app, while the latter also allows 
monitoring of sawing machines to 
access data on cut length, target 
number and actual quantity, feed 
rate and cutting speed.

Kasto also has solutions 
to integrate and automate 
production processes upstream 
and downstream of the sawing 
process – the KASTOsort robot. 
Industrial robots can not only 
sort and stack sawn parts but can 
also perform other tasks such as 
deburring, chamfering, centring, 
threading, marking and printing.

Mr Wagner concluded, "With 
all this technology and back-up, 
our customers can make their 
manufacturing processes more 
flexible and efficient as well as 
benefit from optimal utilisation of 
machines, short non-productive 
times, reduced maintenance 
costs, lower production costs 

and other advantages. The quality 
of manufactured goods is higher 
than ever before and operating 
errors are virtually eliminated.

"The end of political turmoil in 
Westminster is nigh, we all hope, 
and whichever side of Brexit 
you are on we should soon have 
certainty. Our customers and 
indeed all manufacturers should 
not forget that there is significant 
demand, both at home and 
especially abroad, that will lead to 
substantial opportunities for sales 
and exports. Let's make 2020 
a year of consolidation and of 
continuing to Make it in Britain."

www.kasto.com

http://www.kasto.com
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Europe's leading online 
fashion platform, Zalando, 
has commissioned KNAPP 

to automate its new 140,000 
m² distribution centre near 
Rotterdam, which will serve 
customers in the Netherlands, 
Belgium, Luxembourg, France, 
Spain and the UK.

200 million euro 
investment
The new e-commerce DC 
in Bleiswijk will feature a 
combination of KNAPP’s shuttle 
storage and pocket sortation 
technology, giving it the highest 
degree of automation of all of 
Zalando’s nine logistics locations. 
The retailer is investing some 
200 million euros in the overall 
project, which constitutes an 
important step in Zalando’s 
growth strategy: by 2023/2024, 
the company wants to achieve 
gross sales of 20 billion euros.

Space for 16 million 
items
Construction of Zalando’s first 
warehouse in the Netherlands 
began this summer and the facility 
is scheduled to begin operation 
in two years, creating 1500 new 
jobs in the medium term. The 
DC will provide space for around 
16 million articles, with several 
hundred thousand items leaving 
the warehouse on peak days.

An integrated system that 
combines KNAPP’s OSR 
ShuttleTM technology with 
the pocket sorter system from 
KNAPP subsidiary, Dürkopp 
Fördertechnik, will ensure 
maximum efficiency and 
flexibility for Zalando. “We have 
a longstanding partnership with 
Zalando,” explained Sigurd Völker, 

Managing Director of Dürkopp 
Fördertechnik GmbH, “during 
which we have made great strides 
by implementing pocket sorter 
systems for three large-scale 
projects. I’m very pleased that the 
KNAPP group can help Zalando 
further their business with an 
integrated overall concept.”

Faster deliveries
Seamless integration for the 
fulfilment of orders for hanging 
garments and flat-packed goods 
is what makes KNAPP stand 
out as a partner in logistics 
automation for the fashion 
sector. The company’s pocket 
sorter efficiently integrates 
diverse systems such as the 
OSR ShuttleTM Evo, the returns 
buffer and manual processes in 
the warehouse. “Thanks to the 

sophisticated technologies, the 
warehouse in Rotterdam will 
enable us to deliver orders faster 
to Belgium, the Netherlands and 
Luxembourg,” said Carl-Friedrich 
zu Knyphausen, Head of Logistics 
Development at Zalando.

Christoph Lafer, Vice President 
of Retail Solutions for KNAPP 
AG, added, “We are delighted 
that Zalando has chosen such a 
visionary solution and that the 
KNAPP group has now also come 
on board to join Dürkopp and 
Zalando. As a system supplier, we 
are their first point of contact 
in all phases of the project from 
commissioning to implementation 
and maintenance of the entire 
system, which is definitely a 
further advantage for Zalando.”
www.knapp.com

Zalando orders automation
from KNAPP for new 
DC in the Netherlands

http://www.knapp.com


FTA’s Logistics 
Emission 
Reduction 

Scheme (LERS) has launched 
a free guide to help all road 
operators, from owner-operators 
upwards, to reduce their use of 
diesel. The guide, available on 
LERS’ website, provides readers 
with advice taken from industry 
leading companies on how to save 
money and lower emissions by 
reducing fuel use in their diesels 
fleets.

Rebecca Kite, Environment Policy 
Manager at FTA, the business 
organisation which administers 
the scheme, comments: “The 
average emissions from LERS 
members are close to 13% 
lower per vehicle km than the 
industry average. For the most 
part, operators have achieved this 
reduction by using their existing 
diesel fleets more efficiently, 
rather than adopting alternatively 
powered vehicles.

 “At FTA, we recognise that 
not every business is able to 
transition to alternatively-fuelled 
vehicles; that is why we have 
identified from this research six 
quick wins to reduce fuel use. 
From reducing empty running 
and aerodynamics to route 
optimisation and telematics, there 
are steps operators of all fleet 
sizes and budget considerations 
can take; these techniques also 
have the potential to dramatically 
cut fuel bills. Different strategies 
will be more effective for different 
types of operations; this guide 

offers advice on where and when 
these options are appropriate.

“As the trade organisation 
representing the entire logistics 
sector, funded by its members, 
FTA is in a unique position to 
advise hauliers on the best 
steps to take. FTA’s goal is to 
help all parts of the logistics 
industry save costs and reduce its 
environmental footprint, avoiding 
the future need for government 
intervention in our sector.”

To view the guide, please visit  
http://lers.org.uk/home/how-to-
reduce-your-emissions

LERS is a free-to-join scheme 
which helps members record, 
reduce and report emissions. For 
more information, or to join the 
scheme, please visit lers.org.uk 

Efficient logistics is vital to keep 
Britain trading, directly having 
an impact on more than seven 
million people employed in 
the making, selling and moving 
of goods.  With Brexit, new 
technology and other disruptive 
forces driving change in the way 
goods move across borders 
and through the supply chain, 
logistics has never been more 
important to UK plc. A champion 
and challenger, FTA speaks to 
Government with one voice on 
behalf of the whole sector, with 
members from the road, rail, sea 
and air industries, as well as the 
buyers of freight services such as 
retailers and manufacturers.  
www.fta.co.uk

LERS launches 
Guide to Help Road 
Operators Save Fuel 
Costs and Reduce 
Emissions

http://www.fta.co.uk
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Renovotec 
introduces  Try 
Before You BUY’ 
scheme for latest 
ProGlove wearable 
Barcode Scanners

‘



Renovotec, the UK’s leading 
independent rugged 
hardware, software and 

consulting services provider is 
introducing a ‘try before you buy’ 
scheme for the ProGlove family of 
wearable barcode scanners, which 
are new to the UK. 

Under the scheme manufacturing 
and logistics users can trial 
a ProGlove MARK wearable 
scanner for three months before 
buying, renting or returning it. 

“ProGlove uses new, innovative 
technology to increase 
productivity and we encourage 
users to try it for themselves” 
says Renovotec managing director 
Richard Gilliard.

Worn on the back of the hand, 
hands-free ProGlove scanners 
are matchbox size - the world’s 
smallest and lightest say ProGlove, 
saving workers a weight lift of 
up to 1.5 metric tons per shift 
and worker. ProGlove devices 
can cut scanning time by up to 
four seconds and reduce picking 
errors by up to 33% because 
of ProGlove’s worker feedback. 
A combined optic, acoustic and 
haptic alert tells the worker 
immediately whether they have 
picked the right item, ensuring 
process reliability.

Internationally, ProGlove users 
already include Audi, BMW, Bosch 
and Lufthansa Technik.
www.renovotec.com

Hands-free ProGlove scanners are matchbox • 
size – the world’s smallest and lightest say 
ProGlove
Time savings of up to four seconds per scan • 
and picking error reductions of up to 33%
Smart ‘Worker Feedback’ technology • 
provides essential steering functionality
Option to buy, rent or return ProGlove • 
products following three month trial
“ProGlove uses new, innovative technology • 
to increase productivity and we encourage 
users to try it for themselves” says 
Renovotec managing director Richard 
Gilliard

http://www.renovotec.com
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Exporta, the Product Handling 
Experts have won an Award 
at the prestigious National 

UK eCommerce Awards 2019 
for their Business Plus Customer 
Loyalty Scheme

Exporta, the product handing 
experts, embarked on a new 
digitalisation project following 
the arrival of their new Head 
of eCommerce in July 2018. 
As a result of the changes and 
developments, Exporta were 
shortlisted for 4 categories in the 
eCommerce Awards for 2019 
(www.ecommerceawards.london/
finalists-2019/)

During the prestigious event 
on the 25th September at 
the London Marriott Hotel, 
Grosvenor Square, along with 
over 450 other eCommerce 
professionals, Exporta were 
announced as the Winners of 
The Best eCommerce Loyalty 
Campaign for their Business Plus 
Account Scheme that rewards 
customers with discounts that 
increase based on the amounts 

spent as well as offering specific 
pricing, a key account manager 
and credit facilities amongst 
several additional benefits.

Winning this Award is a fantastic 
achievement and a great 
encouragement for B2B online 
businesses and all the SME’s out 
there. It shows that you don’t 
have to be a big, household name 
to be noticed and recognised for 
the contribution and impact you 
make in the marketplace. It places 
Exporta right up there with some 
big names in the eCommerce 
industry such as Ocado, Dixons 
Carphone, Lloyds Banking Group, 
Iceland Foods, Master of Malt, 
Halfords and many more.

It also shows that the B2B 
eCommerce sector is catching 
up on the B2C side and 
demonstrates that B2B can 
produce some great websites and 
trading experiences online.
Don Marshall – Head of 
eCommerce and Marketing said:
“It is an immense honour to have 
won such a sought-after award. 

Exporta win top 
eCommerce Award

It shows that the hard work and 
commitment, in partnership with 
our website developers Visualsoft, 
has created a fantastic Loyalty 
Scheme that provides a great 
experience for our Customers.”

Exporta has the largest range of 
Product Handling and Storage 
Equipment in the UK - Plastic 
Pallets, Pallet Boxes, Wooden 
Pallet Collars, Euro Containers, 
Shelving &amp; Racking, Load 
Securing, Workplace Equipment, 
Handling Equipment and 
Workwear.
Find out more at:
www.exportaglobal.co.uk or call 
FREE on 0808 301 8121

Other Useful Links
Visualsoft: https://www.visualsoft.
co.uk

eCommerce Awards Winners: 
https://www.ecommerceawards.
london/winners-2019/

Business Plus Account: https://
www.exportaglobal.co.uk/register/
businessplus



Founded in 1919, leading hand 
and power tool distributor 
Draper Tools is now using 

supply chain software and 
engineering company Red Ledge’s 
warehouse management system 
(WMS) to drive the ongoing 
automation of its warehousing 
and logistics, the two companies 
announced today. ‘Red Ledge 
WMS’ sits at the heart of Draper 
Tools’ 560,000 ft., 15,000-SKU 
operation, which services up 
to 5,000 UK and overseas 
customers. The WMS is integrated 
with the company’s IBM ERP 
and Knapp automated picking 
systems and updates inventory 
in real time. Other WMS-driven 
functions include a volumetric 
packing optimiser and automated 
labelling. Many of Draper Tools’ 
125 staff in its two-site Eastleigh, 
Hants operation now use mobile 
scanners driven by the WMS.

Red Ledge WMS is also being 
used to generate management 
reports on the performance of 
individuals, teams and warehouse 
processes.

Commenting on the impact of 
the system, Draper Tools head of 
warehousing and logistics Matt 
Boschi says: “Red Ledge WMS 
gives us greater visibility and a 
clearer, more structured way of 
working, as well as delivering new 
efficiencies. We can now track our 
core warehouse work streams in 
real time, identify trends, pinpoint 
problems and measure results.

“With this WMS we are also 
well-positioned to manage 
change. Whether we move from 
two sites to one in the UK, 
introduce a distribution centre 
in continental Europe following 
Draper Tools’ acquisition of a 
business in Holland, or both, the 
functionality of the WMS can be 
easily replicated or customised to 
support multiple operations.”

“Automation is central to all our 

systems and gives our WMS users 
a greater level of control over 
their operations, with measurable 
results” adds Red Ledge managing 
director Andy O’Donnell.

Red Ledge majority shareholder 
BÖWE SYSTEC GmbH is part 
of the Possehl Group, which in 
its 2018 financial year generated 
a turnover of around 3.8 billion 
euros and employed some 13,300 
people. www.redledge.co.uk

Red Ledge WMS drives Draper 
Tools warehousing and logistics 
automation

warehouse management system • 
streamlines business processes
updates inventory in real time• 
increases visibility• 
delivers detailed management • 
reports

http://www.redledge.co.uk
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Ron Hull Demolition Ltd 
of Rotherham South 
Yorkshire has opted for a 

Volvo EC480E rigged with both 
High Reach and intermediate 
demolition equipment. 

The delivery of the new machine 
is the culmination of a long 
and detailed evaluation of its 
specification and capabilities 
that was ultimately considered 
more favourable by Ron Hull 
Demolition Ltd when compared 
to other makes on the market. 

The new EC480E has been 
supplied with both a high reach 
demolition three-piece boom 
and a multi demolition boom – 
both of which are mounted on 
the patented Volvo modular base 
boom joint system. The machine 
also features a hydraulically 
adjustable undercarriage and 
hydraulically demountable 
additional counterweight giving 
the conventional 50 tonne 
excavator an all up operating 
weight of 64 tonnes. Other key 
options ordered by Ron Hull 
include a fire suppression system 
and a Chalwyn engine air intake 
shutdown valve for working in 
hazardous environments such as 
petro-chemical establishments 
and refineries. 

New Volvo 
for Ron Hull 
Demolition Ltd



When fitted with the three-piece 
demolition rig, Ron Hull’s EC480E 
is capable of handling a maximum 
tool weight of three and a half 
tonnes, half a tonne more than 
standard thanks to the additional 
weight of the hydraulically 
adjustable undercarriage. Thus 
rigged, the machine offers a 
maximum pin height of 28 metres, 
a maximum reach of 16 metres 
and a generous safe operating 
angle of fifteen degrees.

This is the second time a multi 
demolition boom option has been 
sold on a Volvo machine in Great 
Britain, giving Ron Hull a variety 
of operating options for different 
types of demolition work. For 
instance, the machine can be 
simply rigged with the secondary 
boom and dipper arm for normal 
digging duties. The addition of the 
multi boom, which is a 3.4 metre 
extension piece that fits between 
the modular base boom joint and 
the remainder of the rig, gives the 
machine a far greater degree of 
flexibility and allows a maximum 
tool weight of five tonnes to 
be used. The equipment can be 
fitted in the straight position 
providing a pin height of 15.8 
metres and a safe working radius 
of 8 metres. It can also be re-
configured to work in an angled 
or bent position. This gives a 
reduced pin height of 12.9 metres 
but an increased reach of 9.6 
metres - again with a maximum 
tool weight of five tonnes. This 
configuration also allows the 
machine to reach a pin depth of 7 
metres and is an ideal solution for 

underground demolition works 
such as basements, underground 
car parks and even underwater 
demolition.   

The hydraulically adjustable 
undercarriage significantly 
enhances the overall stability of 
the EC480E giving an extra one 
metre of width when working on 
site but in the retracted position, 
together with the hydraulically 
demountable counterweight, 
means the machine can be 
conveyed on conventional 
transport. The EC480E is powered 
by a Volvo Stage IV 13 litre 
engine developing 376 nett hp 
for the two variable displacement 
pumps each providing 376 litres / 
minute. Other standard features 
include the hydraulically tilting 
operator’s compartment, hammer 
shear hydraulics and an X3 
rotational circuit. The operator’s 
compartment is fully protected by 
a Falling Object Guard (FOG) and 
the superstructure of the machine 
is protected by a Side Impact 
Protection System (SIPS) whilst 
the underbelly plates are made of 
10mm thick heavy-duty plate.

Besides operating a larger 
Volvo EC700C in standard 
configuration, the new EC480E is 
the largest high reach demolition 
machine in Ron Hull’s mixed 
fleet of equipment. The machine 
has been sold with an SMT 
GB Level 2 enhance support 
agreement meaning that Volvo 
trained engineers will carry 
out scheduled servicing on the 
EC480E using genuine Volvo arts, 

oils and lubricants. In addition, 
Ron Hull also have access to the 
advanced CareTrack telematics 
subscription allowing them to 
view critical operational data such 
as fuel consumption, machine 
utilisation and idling data. SMT GB 
provide Run Hull Demolition with 
bespoke Volvo Insight reports to 
help them to drive down the total 
cost of ownership.

Established in 1992, Ron Hull 
Demolition Limited is part of the 
multi-faceted Ron Hull Group, 
which was originally formed 
by Ron Hull back in 1976 in 
Rotherham, South Yorkshire. 
The company has become multi-
faceted offering competitive 
nationwide coverage in all aspects 
of demolition, ferrous and non-
ferrous recycling, general recycling 
and waste management.

SMT GB markets Volvo 
Construction Equipment products 
which include wheeled loaders, 
articulated haulers, hydraulic 
excavators, Volvo utility equipment 
and Volvo road equipment 
products in Great Britain. There 
are eight strategically placed 
Customer Support Centres, 
a dedicated National Used 
Equipment Centre and a network 
of utility equipment dealers to 
ensure high quality customer 
support is maintained throughout 
the country.

www.ronhull.co.uk

www.smt.network/gb

http://www.ronhull.co.uk
http://www.smt.network/gb
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In recognition of their long-time 
association with the plastics 
sector, the European division 

of the global Bunting Group has 
joined the Polymer Machinery 
Manufacturers and Distributors 
Association (PMMDA).

Bunting is one of the world’s 
leading designers and 
manufacturers of magnetic 
separators and metal detectors 
for the recycling and plastics 
industries. The Bunting European 
manufacturing facilities for their 
wide range of metal separation 
and detection equipment are in 
Redditch, just outside Birmingham, 
and Berkhamsted, both in the 
United Kingdom.

The PMMDA provides important 
information, representation and a 
mutual support for companies in 
the plastics industry. Established 
in 1966, the association’s 
activities include exchanging 
information through networking 
and social events; provision of 
market statistics and industry 
data; communication of regular 
business and industry updates; 
representation and feedback on 
the development of EU and ISO 
Standards; and negotiation of 
member advantage at exhibitions 
and events.

“Joining the PMMDA refl ects the 
importance of the plastics sector 
to our business,” explained Simon 
Ayling, the Managing Director of 
Bunting’s European division. “After 
establishing a close working 
relationship with Renmar Plastic 
Machinery, Director Kevin Horne 
proposed that we consider joining 
the association. We are now 
proud to be members.”

Bunting designs and manufactures 
an extensive range of magnetic 
separators, eddy current 
separators, and metal detectors 
for the plastics sector. Removing 
metal during the plastics 
manufacturing process protects 
equipment and ensures end-
product quality. Metal separation 
is also important in the recycling 
of plastic waste, an area where 
Bunting has many years of 
experience.

Labotek GB Limited Sales 
Manager and PMMDA Chairman 
Richard Hird presented the 
membership certifi cate to Simon 
on the Bunting stand at the RWM 
Exhibition (11-12 September 
2019, NEC, Birmingham, UK).

For further information contact:
www.buntingeurope.com 
www.mastermagnets.com

Bunting Joins Polymer 
Machinery Manufacturers and 
Distributors Association

http://www.buntingeurope.com
http://www.mastermagnets.com


 
Contact us to discuss your lifting & handling application. 

www.advancedhandling.co.uk 
sales@advancedhandling.co.uk | 01778 345 365

What lifting & handling 
solution will help you reach 

the next level?

Or could it be a Mezzanine or Goods Lift?

Maybe it's a Pronomic Lifting Trolley?

Is it a Static or Mobile Scissor Lift Table?

If our standard solutions aren't right, we specialise in 
designing, manufacturing & installing bespoke solutions 

that tick all your boxes & more.

http://www.advancedhandling.co.uk
mailto:sales@advancedhandling.co.uk
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The Spalding-based operator, 
which was named Logistics 
Supplier of the Year in 

The Grocer Gold Awards 2018, 
commissioned Transdek to fit a 
new double deck lift to increase 
loading efficiency and reduce 
vehicle turnaround times at the 
site.

Fowler Welch’s 59,200sq ft, BRC-
accredited hub in Tyne and Wear 
provides a chilled and ambient 
consolidation facility and pick-to-
order service for a major retailer, 
as well as straight-to-store orders 
for the convenience sector.

The South Yorkshire manufacturer 
partnered with Fowler Welch 
to design a solution that would 
optimise both the efficiency and 
productivity of loading double 
deck trailers at the site. Rather 
than simply replace an old scissor 
lift, as originally specified for the 
project, a new inbound-specific 
loading bay was created on the 
opposite side of the warehouse, 
which had previously been 
unutilised.

Transdek produced a new 12.5-
tonne version of its vehicle-to-
ground (V2G) range of modular 

double deck lifts specifically 
for Fowler Welch’s flat-floor 
warehouse. The lift offers a 3.1-
metre stroke that enables it to 
load all goods vehicle types, from 
double deck trailers to home 
delivery vehicles. 

With a load capacity of up to 24 
(860mm x 750mm) roll cages, or 
13 standard pallets, the machine 
can unload a full double deck load 
in as little as 35 minutes.

The unit was supplied with a five-
year enhanced warranty and a 
seven-year tailored operation and 
maintenance package. Specified 
with Transdek’s Connect dock 
management system, the lift 
provides dedicated maintenance 
engineers with mobile access 
to historical service records 
and live plant status readings. 
With specialist engineers able 
to resolve the majority of faults 
remotely, Transdek claims its 
Connect system can reduce 
maintenance callouts by as much 
as 80%.

Pre-fitted in to an 11m x 4.1m 
modular loadhouse ‘pod’, the 
lift was delivered onsite in two 
sections and installed in three 

days. The pod unit was finished 
in 75mm-composite cladding 
and sealed to the main thermal 
coolchain.

Nick Hay, Chief Executive at 
Fowler Welch, said, “We chose 
Transdek for this project 
based on their reputation for 
engineering quality and reliability. 
They have not let us down. The 
new lift has speeded up double 
deck unloading on our inbound 
operations significantly and 
given us an extra loading bay, 
which has allowed us to cope 
with increased traffic at the site. 
Transdek managed the complete 
project, including design of the 
new loading bay, ground works 
and development of a bespoke 
lift to suit our needs. We have 
been impressed with their 
professionalism and efficiency 
throughout.”

The entire installation was carried 
out by Transdek’s engineering 
team within just eight days, 
including creating the additional 
loading bay, laying foundations, 
forming new insulated access into 
the cold store and extending the 
concrete yard slab, prior to fitting 
the V2G double deck lift unit.

Fowler Welch 
switches to Transdek 
for Washington DC

Fowler Welch, one of the 
UK’s leading logistics service 
providers in the temperature-
controlled sector, has switched 
to Transdek to upgrade double 
deck loading capacity at its 
Washington distribution centre.



Transdek fitted an insulated, 
composite door to the inside 
of the new warehouse door 
aperture, as well as a galvanised 
roller shutter door and inflatable 
dock shelter to the vehicle end 
of the loadhouse, to maintain 
thermal integrity between the 
warehouse and delivery vehicles.

The V2G’s single-ram design 
is intended to reduce the high 

wear points found on traditional 
scissor lifts, and to offer a lower-
maintenance alternative. The 
manufacturer states an average 
98% productivity rating for its 
V2G range, based on nine years of 
operating data since the lifts were 
first introduced.

Leon Butler, Managing Director at 
Transdek, commented, “Because 
the V2G is a surface-mounted unit 

and lowers from 3.1 metres right 
down to ground level, it doesn’t 
have any workings underneath 
the lift platform. This makes 
maintenance and hygiene access 
much simpler, and it also means 
we can avoid the drainage issues 
and extra installation times and 
costs associated with pit-mounted 
scissor lifts.”

www.transdek.com

http://www.transdek.com
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Measuring 2000mm wide x 
3500mm high, the Stertil 
FlexiEdge fast-action door, 

type Power M2, was specified 
to provide ready access to a 
refrigerated area within the site’s 
butter loading dock. 

The new Stertil door replaced 
an existing solid sliding door that 
was heavy and difficult to open 
and close. By contrast, the new 
Stertil FlexiEdge door, which 
incorporates an insulated curtain, 
is lightweight, durable and easy to 
operate.

Stertil’s FlexiEdge range 
comprises 16 models of many 
different types and styles including 
internal and external doors, 
all-weather doors, cleanroom 
and freezer/coldroom doors 
plus emergency exit doors 
incorporating breakthrough 
curtains. Standard models are 
available in widths up to 11 
metres and heights of 5.5 metres 
whilst bespoke and special sizes 
may be specified. Also, the range 
provides standard travel speeds 
up to 2.7 metres per second 
(opening) and 1.2 metres per 
second (closing) to shorten work 
cycles and increase productivity.

The door curtain is fully flexible 
with a soft bottom edge which 
not only self-adjusts to seal 
on an uneven floor but also 

Stertil FlexiEdge Door 
supports 24/7 production

Stertil Dock Products has installed 
a FlexiEdge fast-action door to 
support round the clock operations 
for a global leader in the production 
of milk and dairy products at the 
company’s manufacturing site in 
Westbury, Wiltshire.



avoids any possibility of causing 
injury to users. In addition, the 
incorporation of an infra-red 
photocell, fitted 300mm above 
floor level, supported by a 
bottom edge wireless detector 
ensures instant halting of all door 
movement in the event of sensing 
an obstruction of any kind. Also, 
the flexible soft-edge curtain 
provides maximum resistance 
to damage caused by a vehicle 
collision. If the door edges are 
knocked out by the collision, they 
are automatically re-inserted in 
the side guides as the door opens.

A wide range of activation 
systems allows maximum 
versatility of FlexiEdge doors 
in many different applications. 
Alternatives to the standard push 
button pads include wired and 
wireless pull cords, key switches, 
induction loops, photocells, radar, 
radio or infra-red transmitters, 
presence detectors and touchless 
hand-wave detectors. At the 
Westbury site, the door is 
activated by a radar detector 
on both sides with a built in PIR 
safety sensor. Personnel also have 
the option of using a wireless pull 
cord from within the refrigerated 
area.

The incorporation of top quality 
materials, including galvanised 
steel for structural strength allied 
to reinforced polyethylene side 

guides, ensures that FlexEdge fast-
action doors provide excellent 
performance and reliability in 
the most demanding applications 
and environments. Furthermore, 
a hi-tech manufacturing process 
involves the insertion of 
reinforced polyester within a 
PVC sandwich to produce a high 
strength yet lightweight door 
curtain. Many of these may also be 
specified to incorporate company 
names, logos and other types of 
corporate branding.

“The FlexiEdge door is used 
constantly 24 hours a day, 365 
days a year,” says Andy Georgiou, 
General Manager at Stertil 
Door Products. “Our customer’s 
refrigerated area is accessed by 
personnel and pallet trucks at 
least 60 times a day so it’s vital 
that the door opens and closes 
fast to maintain the internal 
temperature and reduce energy 
costs. The company’s maintenance 
team was also impressed by the 
soft-edge door curtain which 
automatically re-inserts if it gets 
knocked out as palletised loads 
are carried through the door.”

Contact: Andrew Georgiou
Stertil UK Limited
Tel: 0870 770 0471

Email: ageorgiou@stertil.co.uk

www.stertil-dockproducts.co.uk

mailto:ageorgiou@stertil.co.uk
http://www.stertil-dockproducts.co.uk
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According to Graham Sharp, 
Managing Director of 
materials handling specialist, 

Stanley Handling, pictured, this 
statement from Professor Dame 
Carol Black, the government 
advisor on health and work, 
should be on display in every 
warehouse and factory.

The link between both the 
health and safety of employees, 
he argues, cannot be overstated, 
as investing in staff wellbeing has 
shown to improve productivity 
by up to 25 percent. This doesn’t 
include added value to a business 
from higher performance, 
reduced sickness absence or 
better staff retention. Longer 
hours don’t always translate into 
increased achievement. Quite 
simply, an employee operating at 
one hundred percent efficiency 
is better than them completing 
an eight-hour shift at just fifty 
percent. Individual happiness, 
physical wellbeing and positive 
mental health are all major 
contributors to the overall health 
and profitability of any business.

Injuries arising from poor manual 
handling costs the UK economy 
millions each year with more 
than 100,000 recorded injuries 
annually, 2000 of those classed as 
severe. Musculoskeletal injuries 
account for over 40% of all work-
related sickness and data from 
the Health and Safety Executive 
(HSE) shows that around 8.8 
million working days were lost to 
this type of injury during 2015-
16, mainly caused by improper 
manual handling or poor 
ergonomic practices. Using an 
average sick pay amount of £17.69 
per day, researchers calculated the 
total cost to firms of around £154 
million.

Reducing injuries but also 
mitigating costs due to lost 
productivity are two major 
challenges for logistics and 
warehousing businesses. In 
addressing these, the use of 
specially designed, powered goods 

handling solutions has shown 
to deliver a positive return on 
investment.

Similarly, innovative wearable 
devices which employ 
artificial intelligence (AI) to 
identify hazardous actions, 
by continuously measuring 
movement, frequency and forces 
on the body, are now being 
trialed. 

A major benefit of AI-based 
solutions, is that data collected 
can encourage employees to 
self-manage their own wellbeing, 
whilst management can use it 
to implement wider business 
improvements. In Stanley’s 
experience of supporting 
customers with such technology, 
operatives can learn and embed 
new movement techniques into 
their working lives, reduce the 
risk of injury and help create a 
culture of safety and productivity, 
which adds significant value to the 
business.

It goes without saying that 
employers have a responsibility 
to assess and manage the risks 
posed to their employees from 
manual handling, as covered by 
the Manual Handling Operations 
Regulations (MHOR)1992. Failure 
to comply leaves a business 
and its directors at risk of 
prosecution from the Health 
and Safety Executive (HSE), not 
to mention the potential fall-
out from financial penalties and 
reputational damage. 
From a mental health perspective, 
the misconceived notion that 
working longer hours boosts 
productivity has had the opposite 
effect. According to a report by 
the Lancet Commission, more 
than 15 million days were lost 
to absence arising from anxiety, 
stress and depression in 2018. The 
report stated that mental health 
disorders are on the rise in every 
country in the world, which could 
cost the global economy up to 
$16tn by 2030 if not addressed 
urgently. 

The Stevenson/Farmer review 
published in 2017 entitled 
‘Thriving at Work’ claimed that 
workplace mental health issues 
costs UK employers a staggering 
£42 billion per year and estimates 
that 15 per cent of workers 
have an existing mental health 
condition.

Again, technology has a role 
to play in tackling but also 
understanding this issue better, 
which is fast becoming a 
corporate epidemic. Designed 
with carefully researched 
algorithms, the use of online 
mental health diagnostic tools 
have shown to be effective in 
quickly identifying vulnerable 
team members, so they can be 
supported appropriately. 

Improving overall workplace 
wellbeing requires a holistic, 
consultative approach, which is 
managed both discreetly and 
empathetically. For a workplace 
to be a rewarding and ultimately 
happy place to spend so much 
of our lives, it’s up to employers 
to take a proactive stance on 
employee safety and wellbeing. 
Above all, an individual’s happiness, 
productivity, performance and 
retention are all linked to their 
physical and mental health, so 
in looking after people properly, 
this should be considered an 
investment, not a cost.

https://www.stanleyhandling.co.uk

Improving holistic wellbeing pays dividends

https://www.stanleyhandling.co.uk


Occupational Safety & 
Health Administration 
(OSHA) in the USA 

and Occupational Health & 
Safety Act (OHSA) in Canada 
are clear; a before-shift forklift 
inspection must be completed by 
the operator to ensure the safe 
operation of the machinery. Up 
until now, this process has been 
mostly done by outdated carbon 
copy paper check-lists - but not 
anymore.

The newly released MasterCheck 
app is designed to automate the 
process of the required forklift 
inspection checks every shift, and 
to provide the supervisor with 
important operational insights. 
Operators can now complete 
the forklift inspection checks 
quickly and virtually on their 
mobile device or tablet and simply 
click “send” to have the record 
of that inspection sent to their 
supervisor. The forklift inspection 
is saved in the cloud, and on the 
device for the operators own 
records. Once the inspection is 
sent, the supervisor can receive 
a notifi cation that all inspections 
are complete. Quick, simple and 
effi cient.

In addition, operators can 
complete and send Repair 
Reports, Accident Reports and 
Near Miss Reports. Once fi lled 
out, the operator can even take 
a photo, and have it included in 
the report that is sent to the 
supervisor. No more looking for 

lost paper reports – everything 
isProgram on devices automated!

App creator, Gary Wilson expects 
that the MasterCheck app will be 
an occupational health and safety 
game changer:

“The app makes the process 
so much easier for both the 
operator and the supervisor, 
that we expect a much higher 
level of compliance to this very 
important law. And, with the cost 
of $19.99USD per year versus as 
much as $120.00USD per year 
with traditional paper booklets, 
the decision is an easy one.”

MasterCheck is currently being 
used by companies throughout 

Canada, the USA and around the 
world.

“We use the app for thirty 
forklift trucks in our locations 
throughout North Carolina 
and Texas, and it’s saving us a 
tremendous amount of time and 
paperwork,” said Glen Wegel, 
VP Operations, Kitchen Cabinet 
Distributors.

The MasterCheck app is now 
available worldwide in the App 
Store and Google Play.

For more information on the 
MasterCheck app, please visit 
www.mastercheckapp.com or 
contact Gary Wilson via email at:  
gary@mastercheckapp.com

MasterCheck app 
improves forklift safety practices 
by automating the outdated paper 
driven forklift inspection process

http://www.mastercheckapp.com
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Vehicle Vision, the developers 
behind the pioneering Audi 
Cam service for Audi UK 

have been chosen by the Freight 
Transport Association (FTA) to 
support the expansion of video 
in its industry leading Vehicle 
Inspection Service (VIS).

The FTA is one of the biggest 
business groups in the UK, 
supporting, shaping and standing 
up for efficient logistics. The FTA 
VIS service was introduced in 
1966 and has become one of 
the most established and highly 
recognised services offered to 
its members. The VIS team of 
engineers cover the UK and 
Republic of Ireland and works 
with some of the biggest names in 
logistics, as well as SME’s.

VIS field engineers will use the 
Vehicle Vision app from their 
mobile phones to support their 
various inspection types and 
upload the personalised videos 
to the FTA’s driver and fleet 
compliance Vision platform for 
reporting and communication to 
FTA members.

Working to a tight deadline, 
Vehicle Vision liaised with the FTA 
to integrate its system into the
FTA’s Vision platform and field 
engineers were trained online, 
leading to a successful launch in 
August.

Jerry Kane, Commercial Director 
at FTA said: “As the UK’s largest 
trade association for Logistics, 
our mission is to support safe 
and efficient operations within 
our sector. Our industry leading 
Vehicle Inspection Services are 

now being further enhanced 
by the option of a video to 
demonstrate faults in a way 
that narrative or photographs 
just can’t show. We have been 
providing this service for a major 
HGV OEM since 2016 and now 
have a desire to make it available 
to all our customers across 
the UK. Having looked at the 
service providers in this sector, 
Vehicle Vision demonstrated their 
capability and appetite to help us 
achieve our objective and we look 
forward to working with them.”

Steve Dean, Vehicle Vision 
Managing Director said: “We’re 
delighted to be supporting the 
FTA with their video expansion 
plans, it’s a privilege to be working 
with such a respected and 
influential association. As in this 
project, personalised video is a 
powerful business tool: presenting 
customers with evidence rather 
than telling them; demonstrating 
transparency in processes; and 
enhancing trust in relationships. 

Personalised video is a natural 
progression for many inspection, 
service and repair functions and 
we have a proven platform to 
help businesses achieve their 
ambitions.”

The themes of demonstrating 
transparency and enhancing trust 
are common across multiple 
industries – automotive, logistics, 
construction, utilities and repair. 
It has become the norm for 
many service and sales providers 
to quickly and easily show their 
customers rather than just telling 
them.
www.vehicle-vision.com

Vehicle Vision supports the FTA 
expand its use of personalised 
video for inspection services

http://www.vehicle-vision.com
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PD Industrial, one of 
the UK's leading 
designers, suppliers 

and installers of industrial storage 
systems, was one of the winners 
at the recent BITA (British 
Industrial Truck Association) 
Design4Safety Awards. The 
Midlands-based operation beat off 
strong opposition in the Racking 
& Shelving category with its 
innovative Reloskate product.

Reloskate has been specially 
designed to lift and move pallet 
racking structures without the 
need to dismantle or remove 
sprinkler pipes from within the 
structure. The skates can also be 
used on supermarket gondolas, 
and reduce the time and effort 
it takes to move industrialscale 

shelving units by an estimated 
70%.

Darren Hardiman, PD Industrial’s 
co-founder and Managing 
Director, accepted the Award 
from BITA Secretary James Clark 
during this year’s Logistics Awards 
which recently took place in 
Birmingham. Commenting on the 
accolade, Darren said: “We are 
absolutely delighted to receive 
this Award. Safety is of paramount 
importance in everything we do 
at PD Industrial, and Reloskate is 
a terrific innovation that makes 
the warehouse a safer place.”

The Design4Safety Awards 
highlight the importance of 
product or service design in 
improving safety standards. 

Focusing specifically on design, the 
awards recognise and celebrate 
innovative thinking – regardless of 
the type or cost of the product 
or service.

The Reloskate concept has 
been used extensively in the 
United States for several years. 
But before the product could 
be introduced to the UK, it’s 
been necessary for PD Industrial 
to develop the product and 
commission rigorous testing 
procedures to ensure Reloskate 
complies with the unique 
requirements of the UK supply 
chain. This exhaustive 18-month 
process has resulted in Reloskate 
now being compatible with all 
UK and European pallet racking 
systems and supermarket 
gondolas.

The skate’s simple yet effective 
design enables the relocation 
of racking without any need 
for dismantling, providing a 
cost-effective, safe solution to 
the movement of industrial-
scale shelving units. Since its 
introduction to the UK market 
just under a year ago, PD 
Industrial has completed £2 
million worth of racking move 
projects on behalf of its clients in 
both warehouse and supermarket 
operations.

“So, whether you’re looking to 
remodel or optimise operational 
space, prepare for seasonal stock 
changes or create a more orderly 
flow in your warehouse or shop, 
Reloskate can solve any of your 
movement issues safely. And the 
operational efficiencies that our 
customers have received as a 
result of Reloskate have been 
phenomenal,” concluded Darren.
To see Reloskate in action, visit 
www.reloskate.co.uk

PD Industrial Scoops 
Prestigious Safety Award with 
Reloskate

http://www.reloskate.co.uk


Palletways, Europe’s largest 
and fastest growing express 
palletised freight network, 

has received a prestigious RoSPA 
award in recognition of the health 
and safety practices at its national 
hub in Lichfield.

The organisation achieved 
silver accreditation in the 
internationally-renowned RoSPA 
Health and Safety Awards, the 
longest-running industry awards 
scheme in the UK, and were 
presented with the award during 
a ceremony at ExCeL, London 
earlier in the year.

The RoSPA Awards scheme, 
which receives entries from 
organisations around the world, 
recognises achievement in 
health and safety management 
systems, including practices such 
as leadership and workforce 
involvement. To achieve silver 
accreditation, Palletways needed 
to demonstrate its commitment 
to helping staff get home safely at 
the end of the working day.

The accolade follows a busy 
twelve months for the business, 

which has launched a partnership 
with road safety charity Brake, 
expanded its service offering 
with an evening delivery slot and 
grown its international presence 
with new operations in Hungary, 
Sweden, Finland and Norway.

Commenting on the award, 
Rob Gittins, Managing Director 
of Palletways UK, said: “Staff 
wellbeing is of upmost 
importance to us and we’re 
passionate about delivering health 
and safety best-practice across 
the business. Our team works 
tirelessly to ensure that we 
maintain the highest standards 
of compliance, so I’m very proud 
that our Lichfield hub has been 
recognised with this award.

“We’ll continue to make strides 
towards delivering health and 
safety excellence across all of our 
hubs and member depots – and 
I look forward to the business 
accepting more awards of this 
kind in the years to come.”

Julia Small, RoSPA’s Head of 
Qualifications, Awards and Events, 
added: “The RoSPA Awards 

have become the key fixture in 
the health and safety calendar 
with new sponsors and new 
awards this year including the 
Leisure Safety Awards, the Safe@
Work Safe@Home Award and 
the Inspiration Awards. Highly-
respected, with almost 2,000 
entrants every year, RoSPA award 
winners benefit from the wide-
ranging rewards of improved 
sector reputation.”

A subsidiary of Imperial Logistics 
International – the International 
division of Imperial Logistics 
Limited and famed for its 
industry-leading IT developments 
and operational systems, the 
Palletways Group comprises of 
over 450 depots across Europe, 
of which over 115 are in the 
UK. The UK network handles 
more than 23,000 pallets on a 
daily basis, with one in every 
four pallets handled by palletised 
freight networks in the UK 
distributed by Palletways.

For more information about the 
RoSPA Awards, please visit: 

www.rospa.com/awards

Palletways earns RoSPA 
Silver Award for health 
and safety best-practice

http://www.rospa.com/awards
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At EUROPACK 
EUROMANUT CFIA 
2019, Pyroban® will be 

asking visitors ‘Are you active?’, 
encouraging businesses to 
consider their approach to 
keeping people safe in, and near 
to, zoned hazardous areas.

“Many applications in the supply 
chain from manufacturing and 
packaging, to transport and 
warehousing, include Zone 
2 hazardous areas where 
an explosive atmosphere is 
possible,” says Virginie Waldron, 
Sales Manager for France, from 
explosion protection safety 
company Pyroban. 

“In these areas active gas 
detection on mobile equipment is 
essential to help protect people – 
without it operators can be ‘blind’ 
to the presence of potentially 
explosive gas or vapour,” she 
continues.

Zone 2 areas are commonly 
found in operations in the 
beverage, logistics, cosmetics, 
chemical, pharmaceutical, waste 
and logistics industries, among 
many others. Active gas detection 
systems, such as Pyroban’s 
system6000™, help keep these 
Zone 2 operations safe by alerting 
drivers to the presence of an 
explosive atmosphere.

On Pyroban’s stand at 
EUROPACK, from 19-21 
November in Lyon, France, 
visitors will be able to see 
a working system6000 gas 
detection console, which can 
be fitted to materials handling 
equipment. They will be invited 
to activate the system with an 
aerosol containing butane gas to 
see how it visually and audibly 
alerts drivers of potential danger.

Pyroban’s system6000 is a 
materials handling equipment 
conversion which combines 
active gas detection with other 
specialist protection technologies 
to help keep people safe in Zone 
2 hazardous areas. It can be 
applied to most makes and types 
of diesel or electric equipment, 
such as reach, pallet, stacker and 
counterbalance trucks, VNA and 
picking equipment.

system6000 conversions are 
completed at the Pyroban factory 
in the UK in as little as six weeks. 
With a quicker conversion, the 
truck can be put into action 
sooner, maximising uptime, 
productivity and profitability. 

On the Pyroban stand, 
EUROPACK visitors will also 
see a live demonstration of 
Gascheka™ – Pyroban’s active gas 
detection system for designated 
‘safe areas’. Fitted on site to 
equipment such as forklifts, 
cranes, shutters and shrink wrap 
machines, Gascheka can get users 
active in less than one day, making 
designated ‘safe areas’ even safer.

“When you are handling any type 
of potentially hazardous materials, 

gas and vapour can easily cross 
from Zone 2 areas into what 
is considered a ‘safe’ area and 
put people in danger,” explains 
Virginie. “Our Gascheka™ active 
gas detection system can be used 
with any equipment, of any age, to 
keep people safe in these areas.”

During the show, visitors can 
also learn more about Pyroban’s 
materials handling equipment 
conversions for Zone 1, 21 and 
22 applications, which present 
different explosion risks, and 
its best in class service, which 
actively supports customers 
worldwide with parts, engineer 
training, technical support and 
Annual Safety Audits (ASA).  
These solutions not only help 
protect people but also keep 
lifetime equipment costs low.

To learn how Pyroban can help 
applications actively protect 
people from explosion risk, 
visit Hall 6, Stand F30.G29 at 
EUROPACK EUROMANUT CFIA 
from 19th – 21st November 2019 
at EUREXPO, Lyon, France. 

Are you active? 
Find out more at: 
www.pyroban.com.

Pyroban asks
 “Are you Active?” at 
EUROPACK 2019

http://www.pyroban.com
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ServiceSight is the  
straightforward tool  
to control your jobs,  

+ Get more done in a day   

+ Eliminate paperwork 

+ Get paid faster

 Find out how at ServiceSight.com
to control your jobs, 

+ Eliminate paperwork 

+ Get paid faster

Find out how at 

Prize comprises of a £4,000 contribution towards a van lease and £1,000 worth of tools.

WIN   A VAN FULL OF TO
O

LS

CELEBR
A

TIN
G

 THE LAUNCH OF SERVICESIG
H

T

worth £4k

http://www.servicesight.com

